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INTRODUCTION TO PSYCHOLOGY

Have you wondered why the full moon looks so much larger
near the horizon than it does in the sky? Or what dreams mean?
How about whether lie detectors really work or whether alcohal-
ism is inherited? If so, you have entered the world of psychology,
where scientists search for answers 1o these and many other ques-
toms,

Paycholpgy 15 the science of behavior and mental processes.
This means that psychologists conduct experiments and use other
scientific methods o understand better the actions and thoughts of
humans and animals, from the activity of a single nerve cell to the
working of memory and to the social conflicts in a complex society.

Thie World of Pavchology: An Overvien

In 1879, in Leipeig, Germany, Wilhelm Wundt established
the first formal psychology laboratory. Wundt, a physician and
physiclogist, used the methods of laboratory science, especially
experiments, in an effort to identify the basic elements of human
consciousness. Cher the ensuing 115 years, psychologists ex-
panded the range of their research to encompass hundreds of oth-
er phenomena - from colorblindness and racial prejudice to severe
depression and job sabisfaction. As a result of this diversity, psy-
chology today has numerous areas of specialization, or subfelds.

Subfields of Psychology

In March of 1991 television news programs aired a videotape
showing four white police officers in Los Angeles kicking and se-
verely beating Rodney King, an unarmed African-American motorist
whaom they were trying 1o arrest, A vear later, when an all-white jury
in the officers’ state trial found the officers not guilty of assault, hve
broadeasts showed parts of Los Angeles exploding in riots. These

&



INTRODUCTION TO PEYCROLOGTY

vislent reflections of and reactions to prejudice against minorities in
the United States provide but one example of the vielence that is a
distressing fact of public and private life in most countries around the
waorld. In homes, children are abused and spouses are battered. In
schools, there are fights and even shoolings, Streets are the scene of
mvirder and rape and conflicts between demonstrators and police, In
some countries, rival militias clash, death squads torture and kill po-
litical opponents, and there is an endless procession of wars, large
and small.

What causes violenwe? Why are some people so much more
winlent than others? What can be done to prevent violence? Some
psvchologists have addressed these important questions in their ne-
search (Mational Research Council, 1993). The particular aspects of
violence they study illustrate the differences in the subject matter af
pevchalogy's subfields,

Expermmental and cogmitive psychologi=ts, for example, study such
basic components of behavior and mental processes as perception,
learning, memary, motivation, and emotion, as well as judgment, de-
cision making, and problem solving, Thus, their study of viclence
might focus on the effect of high temperatures on aggressiveness or
how the information people recall about other people might affect the
probability of physically attacking them, Bivlogicel paycliologists, who
are also called phgsiologioal psypchologrzis, analveze how biology shapes
behavior and mental processes. Their work has helped ws un-
derstand, for example, how the brain controls physical movements,
regulates ealing, and receives information from the senses, Wilh re-
gard to violence, they have looked at whether differences in hor-
mones account for the fact that men tend to be more vielent than
women; they also study how drugs or brain tumors can create epi-
sodes of aggression in normally peaceful people.

While seme psychologists seek laws that govern the beha-
vior of peaple in general, persosalify psychiologists focus on the cha-
racteristics that make each person unique. They have identified,
for example, the personality dimension known as introversion-
extraversion, and they studv relationships between people's
scores on personality tests and their tendency to display vio-

7



ENGLISH FOR FTUDENTS OF PAYCHOLOGY

lent, shy, bold, or fearful behavior. Social psychologiats study how
people influence one another, especially in groups, They have
found that the presence and actions of others affect a wide range
of behaviors, from individual athletic performance and jury ver-
dicts to group problem solving and mob violence, The research of
clivical and coemscling pawcholegists on viclence is just one example
of their interest in all forms of abnormal behavior; they also pro-
vide direct aid to troubled people.

Behavior and mental processes are alwavs changing. Deme-
lopmrental pswciolegists describe these changes and try to under-
stand their causes and effects throughout the life span. They ask,
for example, whether differences in temperament at birth or varia-
tions in parenting patterns might be tied to, say, differences in de-
pendency or aggressiveness in adulthood.

Research in vet other subfields — such as community, in-
dustrial-organizational, and quantitative psychology — has also
shed light on various aspects of violence, as well as on many other
behaviors and mental processes,

Approaches to Psychology

Suppose you were a psychologist trying to understand the
arigins of violence. Where would you look for answers? Do the
origins lie in hormonal imbalances or brain disorders? Is its
source an ancient instinct once necessary for survival, or do
learned habits create violence? Each of these gquestions reflects a
different approach to psychology, a different set of guiding as-
sumptions, questions, and methods for understanding behavior
and mental processes. Some psychologists adopt only one ap-
proach, but many are eclectic, combining features of bwo or
more approaches because they believe that no one perspective
can fully account for all aspects of every psvchological pheno-
menon. Though they differ in their influence today, the ap-
proaches that have been most significant throughout the history
of psychology are the biological, evolutionary, psychodynamic,
behavioral, humanistic, and cognitive approaches,

The Bivfvgicnl Approach. The possibility that violent beha-

wior might stem from a hormonal imbalance or brain disorder

8



INTRODUCTION TO PEYCROLOGTY

reflects the biological approach. Its roots can be traced back to
Wilhelm Wundt, He studied biological processes only indirect-
Iv, by exploring, for example, how long it took people to react to
a stimulus. Today, the biological approach focuses on biological
processes more divectly, examining how specific physiological
processes shape behavior and mental processes,

As you might expect, the binlogical approach is prominent
among biological psychologists, who study the psychological
effects of hormones, genes, and electrical and chemical activity
in the nervous system, especially the brain, However, psycholo-
gists in other subfields, such as cogrative or clinical psychology,
mayv also take a biological approach. They try to understand
how memories are stored in the brain; they look for patterns of
physiclogical arcusal associated with certain forms of thought;
they analyse the degree to which a tendency toward mental dis-
order is affected by the genes inherited from one’s parents.

Wilhelm Wundt and other early psvchologists such as
Edward Titchener and Hermann Ebbinghaus, used the term ex-
perimental psychology to distinguish their laboratory work from
the endeavors of philosophers and others who thought and spe-
culated about consciousness, memory, and other psychological
miatters but performed no experiments,



ENGLISH FOR FTUDENTS OF PAYCHOLOGY

EXERCISES

A.

[

Write out of the text wouns having the ending: -ness, -sion, -
tigm, -fy, -ist.

Translate them intoe Russian.

Write owt of the text adjectives having the endings: «less, ous, «
tal, , =ic, =al, =ful.

Translate thew into Russian,

Write out of the text the sentences with grammar constric-

tions:

10

a Participle I,

by Participle I1,

c) Gerund,

dy Infinitive,

&) Modal verbs,

Translate them into Russian.

. Reread the text more carefully and complete the sentences

given below,

1. Psychology is ...

Pavchologists conduct...

Pevchologists pesearch ..,

Pevchologists expanded ..

Psychology has ...

Experimental and cognitive psychologists study ...
Biological pevchologists, who are also called physiological
pevehologists, analyee

& Personality psychologists focus on ..

2. Social psyvchologists study .

I Developmental p--'-.}rcholﬂglsts describe ..

1. Approaches to psychology ..

12. The Biological Approach fncuait"s on ..

13, Wilhelm Wundt was ...

14, Ecdward Titchner was ..,

15, Hermann Ebbinghaus was ...

16. The term experimental psychology means ...

B



INTRODUCTION TO PEYCROLOGTY

E. Make 20 senfences using the following words and word combina-

F.

Haomns:

experimentel pepchology, cdiniold and counseling pspdhologists, social
paychofogisks, developmeritel paychologists, cxperimenta and cognitioe
paychiolegists, Bolepical psychologists, wliysiologicel psuchologizis, o
perforn an experirent, We reserrch on viclence, subfields of peyclology,
ieros arers of specialization, a single nerpe cell, o conduct, to ex-
prnd. focus on, belawior, wental processes, fo aecownt for, an spproach

to pavichalogy, Tom.
Single ont the main focts from the text and present themn in an

5SS

G, S g the Fext and presents your sunmary in class,

H. The enonnows influence of the biological approach in modern

psychology is evident in research. Discuss some basic prin-
ciples of genetics and other biological aspects of behavior
with your partner.

I, Exawnine the value and the lHmitations of the various approach-

s for unders tanding many psychological phenomena.

11
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TEST
I. Supply the prepositions where necessanys i, on, Lo, for, of,

I.

2

12

You have entered . the world of peychology, where
scientists search ... answers to many Edscmatmg queqflon.s
Wilhelm Wundt used the methods of laboratory science, es-
pecially experiments, .., an effort to identify the basic ele-
ments of human consciousness,

The particular aspects of vielence some psychologists shudy
illustrate the differences ... the subject... matter of paychol-
opy's subfields.

The study of violence might focus ... the effect of
high temperatures ... aggressiveness or how information
people recall about other people might affect the proba-
bility .. physically attacking them.

While some psychologists seek laws that govern ... the
behavior of people . general, personmality psychologists
focus ... the characteristics that make each person unique.
Persomality psychologists have identified, for example, the
personality dimension known as introversion-extraversion,
and they study relationships between people's scores
.personality tests and their tendency to display violent,
shiy, bold, or fearful behavior.

Social psychologists study how people influence .. one
another, especially . groups,

The research of climical and counseling psychologists
viclence is just one example of their interest .. all forms of
abnarmal behavior; they also provide direct aid to troubled
people.

Some pevcholegists adopt only aone approach ... psychology,
but many are eclectic, combining features of two or more ap-
proaches because they believe that no one perspective can fully
account for all aspects of every psychological phenomenon,
The Bological approach focuses .., biological processes maore
directly, examining how specific physiological processes
shape behavior and mental processes.
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I1. Complete the sentences given below, nsing the following words
and word combinations:
Innman conscionsness, experimental psychology, experiments,
decision making, simgle werve cell, mental processes, diversi-

ty, lates, infTuence, murder and rape, biological psychologists,
Wilhelm Wundt and other psychologists used the term
v e b distinguish their laboratery work from the en-
deavors of philosophers and others who thought and
apeculated about consciousness, memaory, and other pey-
chological matters but performed no experiments.
Paychologists conduct ... and use other scientific methods o
better understand the actions and thoughts of humans and
animals, from the activity of a ... ... ... to the workings of
memaory to the social conflicts in a complex society.

Wilhelm Wundt, a physician and physiologist, used the
methods of laboratory science, especially experiments, in
an effort to identify the basic elements of ... ... .

As a result of the ..., psychology has numerous areas of spe-
cialization, or subfields.

Streets are the scene of ... (.. ... and conflicts between de-
monstrators and police.

Experimental and cognitive psychologists study such ba-
sic components of behavior and mental processes as percep-
tion, learning, memory, motivation, and emobion, as well as
judgment, ... ..., and problem solving,

Biclogical peychologists analyze how biclopy shapes beha-
viors and ...

While some psvchologists seek ... that govern the behavior
of people in general, personality psychologists focus on the
characteristics that make each person unique.

Social psychologists study how people ... one another, es-
pecially in group,

The biﬂlngi:‘a] approach is prominent among ... ... , whao
study the psychological effects of hormones, genes, and
elecirical and chemical activity in the nervous system, espe-
cially the brain.

13
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IT1.

bl ol
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Give the extensive answers to these discussion questions.
What is psvchology?
What was Wilhelm Wundt?
What was Edward Titchner?
What was Hermann Ebbinghaus?
When was the first formal psychology laboratory estab-
lished?
What subfields does psvchology have?
What happened with Rodney King?
Why did an all-white jury in the officers’ state trial find the
officers ot gilty of assault?
What causes violence?
Why are some people so much more violent than others?
Whal can be done to prevent violence?
What the particular aspects of violence?
What basic components do experimental and cognitive
psychologists study?
What do physiological psychologists analyze?
What are personality psvchologists interested in?
What do social psychologists rescarch?
What do developmental psychologists describe?
What other subfields of psvchelogy do you know?



Unit II
The Evolutionary Approach

Biological processes also figure prominently in the evolu-
tionary approach. Charles Darwin's 1859 book, The Origin of Spe-
civg, provided the foundation for this approach, Darwin argued
that the forms of life we see todav are result of evolufion — of
chamges in life forms over many generations — and, more specif-
ically, that evelution occurs through natural selection, In
martral sefection, said Darwin, individuals whose appearance and
patterns of action allow them to elude predators, withstand the
elements, find food, and mate successfully are able to survive
and produce offspring with similar characteristics. In other
words, the inherited characteristics that allow individuals to
remain alive by successfully adjusting, or adapting, to changing
conditions are likely to survive in the species as well. Other, less
adaptive attributes die oul of the species along with the unforiu-
nate creatures who carry them,

The effects of natural selection can be seen in inherted physi-
cal characteristics such as the camouflage coloration that helps an-
imals escape predators, as well as in instinctive or, more proper-
Iy, species-specific behaviors, Spiders build web patterns specific
to their spedies. Allen's humimingbirds perform a trademark court-
ship flight that features repeated hundred-foot dives. Rats show
characteristic «boxing= behaviors when fighting, cats arch their
backs, and dogs bark, The fact that many anitmals perform spe-
cies-specific behaviors successfully, often perfectly, the first time
they try, even if isolation at birth prevents prior exposure to the
behavior, suggests that these are unlearned, inherited patterns.
Evolutionary biclogists and psychologists have identified the
adaptive value of these behaviors for the animal and, thus, for the
species,

15
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It was not untll after Darwin's death that the discovery of
genes filled in the story of how characteristics are transmitted from
parents to offspring. In modern biology, knowledge about genetics
is combined with the principle of natural selection to explain evo-
Iution and the structure of contemporary organisms. In psycholo-
gv. the evolutionary approach holds that the behavier of animals
and humans today s the result of evolution through natural selec-
tion. Psvchologists who take an evolutionary approach therefore
try to understand (1) the adaptive value of behavior, (2 the ana-
tomical and biological mechanism that make it possible and (3)
the environmental conditions that encourage or discourage it
Looking at violent behavior in humans (rom an evolulionary
perspective, then, psychologists might think of it as an instinctive
pattern stemming from the activity of certain brain centers and
hormones, triggered by events such as frustration and kept un-
der contral by societal rules and traditions,

One application of the evalutionary approach is sociobiolo-
g, which is the study of the relationship between a species’ evolu-
tionary heritage and its social behaviors, such as aggression, coop-
eration, child care, sexual behavior, and so on, Building from re-
search on amimal behavior, some sociobiologists have suggested
that the genetically encoded results of evolutionary history have
programmed women to be cooperative, nurturing, and mono-
gamous — and men to be competitive, violent, and sexually pro-
miscuous.

These ideas have aroused a storm of controversy, including
accusations that they vastly underpay the role of learning in social
behavier, Indeed, the ability to learmn theough experience adds a
vital layer of adaptive capacity as individuals strive to meet the
demands of a changing environment. This ability is relatively li-
mited in insects and other invertebrates, is more significant in
mammals, and iz absolutely crucial in bumans. People inherit a
species-specific capacity to walk upright and speak a complex,
gramimar-based language, for example, but they must still leam to
do bath,

1&



The Evolutiorary Approach

Along with controversy, the evolutionary approach has gen-
erated a growing body of research (DeKay & Buss, 1992},

According to the evelutionary approach to psychology, pat-
terns of behavior — like physical characteristics — that help indi-
viduals adapt and survive tend to be passed on from generation to
generation. In animals such as insects, birds, and fish, species-
specific behaviors often appear as relatively rigid rituals, called
fived action patterns, which are not altered much by learning and
which tend to be triggered by specific cues called sign stimuli. For
example: herring gull chicks peck for food in a characteristic
way, but only when they see the red spol on their parents' beaks
that serves as a target.

Darwin's work, as well as that of ethnologists — scientists
whao study animal behavior in the natural environment — has
provided thousands of examples from the animals world of how
evolution, through natural selection, has sustained in a species
those physical characteristics and behavior patterns that are adap-
tive for survival.

EXERCISES

A. Write out of the text the sentences with gramamar constrie-
tions:

al Partieiple I,

by Participle [1,

ol Gerund,

d)  Infinitive,

€] Mlodal verbs,

Translate Hem into Russian,

B. Stwgle ounl the matn facts from the text and present em in an
ESEY,

C. Sum ap the text and present your seimmary in class.

I What can you add about increased influence of the evolubio-
nary approach in psychology?

as
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TEST

L Supply the prepositions: for, of, to, in.

1.

ML
L

2
kS
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The effects of natural selection can be seen ... inherited phys-
ical characteristics such as the camouflage coloration that
helps animals escape predators, as will as .. instinctive or,
more properly, species-specific behaviors.

Evolutionary biclogists and paychologists have identified
the adaptive value of these behaviors ... the animal and,
thus, ... the species.

In psychology, the evolutionary approach holds that the
behavior ... animals and humans today is the result ... evo-
lution through natural selection.

According ... the evolutionary approach .. psychology, pat-
terms of behavior like physical characteristics — that help
individuals adapt and survive tend to be passed on from
generalion ... generation.

Darwin's work, as well as that of ethnologists — scientists
who study animal behavior ... the natural environment —
had provided thousands ... examples from the animal world
of how evolution, through natural selection, has sustained .
a species those phivsical characteristics and behavior patberns
that are adaptive for survival.

Make 15 sentences wsing the following words and word combi-
nations:

To provide the formdabion for the approach, fo argee, evelibion, generi-
toami, fo ocenr, matnil selechon, i other words, B inheribed duracke-
risfics, fo renirin alivg, o swmive, evelishomary appisach, secioldioloy,
a sociobiolegy, o seel B denarads, a store of confropersyy,

Give the extensioe anstvers to these discussion questions.
When was the book «The Origin of Speciess by Charles
Darwin written?

Have you read this book?
What other books by Charles Danwin have you read?



The Evolutiorary Approach

What was Charles Darwin?

Whal research was Charles Darwin interested in?

What research are yvou interested in?

What 15 the result of evolutbion?

What allows individuals to remain alive?

What is knowledge about genetics combined with?

What de psvchologists who take an evoelutionary approach
try to understand?

What is sociobiology?

What have sociobinlogists suggested?

19



Unit III

The Psychodynamic
and Behavioral Approaches

The Psychodynamic Approach

The idea that people’s aggressiveness might stem from an
inherited instinet was taken inn a different direction by a Viennese
physician Sigmund Freud, who began to work about fifteen vears
after the founding of Wundt's laboratory. Freud at first assumed
that normal and abnormal behavior and mental processes have a
physical cause somewhere in the nervous system. But Freud's
work with people whose physical ailments had no apparent phvs-
ical cause led him o create a new theory and form a treatment
called psychoanalysis. Iis ideas are the foundation of the psycho-
dynamic approach, which holds that all behavior and memntal
processes reflect constant and mostly unconscious strugples with-
in each person. Usually, these struggles invalve conflict between
the impulse to satisfv instincts or wishes (for food, sex, or aggres-
ston, for example) and the restrictions imposed by society, From
this perspective, a display of violence (or hostility, or even anxie-
) reflects the breakdown of civilizing defenses against the ex-
pression of primitive urges.

The psvchodynamic approach is far less influential in psy-
chology today than in the past, and maost of its adherents prefer a
revised version of Freud's original theories (Youngstrom, 1992).
Still, Frend's ideas are critical to an understanding of contempo-
rary views of personality, psychological disorders, and treatment

Sigmund Freud established the psychodynamic approach to
human behavior and mental processes. In particular, he empha-

20



The Psychodynamic
and Behavioral Approaches

stzend the role of instincts as a component of constant unconscious
conflicts in the creation and alteration of human personality.

The Behavioral Approach

In 1913, while Freund was pursuing his psychodynamic ap-
proach and gaining favor among American psychologists, a Har-
vard psychology professor named John B Watson published a
book called Peychology as a befiawiorst Views [E Init, Watson urged
pswchologists to ignore mental events {conscious as well as un-
conacious) and study instead only what they could observe direct-
Iy, By focusing on observable, or overt, action, said Watson, psy-
chologists would not have to rely on people's potentially distorted
reports about themselves. He also argued that environmental in-
fluences — the things that happen after birth — are paramount in
shaping wha peaple ane and what they do.

Watson's views gave rise to the behavioral approach to psy-
chology, which emphasizes the idea that behavior and mental
processes are primarily the result of learning, From this perspec-
tive, biological genetic, and evolutionary factors provide the raw
material on which rewards, punishments, and other experiences
act, molding each person. Thus, behaviorists examine a person's
learning history, the pattern of rewards and punishments, o ex-
plain aggressive, dependent, or confident behavior., They assert
that people can change problematic behaviors such as violence by
unlearning old habits and developing new ones. For example, re-
searchers using this approach have created programs to reduce
antizgocial bebavior in children and to teach violent criminals the
soctal skills they need to interact with other peaple,

Another Harvard psychologist, BF. Skinner, spent decades
perfecting methods for the functional analyvsis of behavior, map-
ping out the details of how rewards and punishments shape,
maintain, and change behavior, His work helped explain, for ex-
ample, how children's unruly behavior is sometimes inadvertently
encouraged by the attention it attracts from parents and teachers,
and how some people's virtual addiction to gambling can resull
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from the occasional and unpredictable rewards it brings, Skinner's
contributions helped behavierism maintain in the 19505 and 1%60s
the dominant position in psychological research it had enjoved in
the United States since the 1920s. For some psychologists, howev-
er, behaviorism's near-exclusive focus on overl aclions made it in-
complete, They argued that we can never fully understand the na-
ture of violence or altruism or any other behaviors, for that matter,
without learning something about the thoughts that accompany
them.

Since the 1970s, many behaviorisis have come to endorse a
cogmitive-behavioral view, which adds the study of reportable
mental processes to the traditional behavioral emphasis on overt
behavior (Hawkins et al,, 1992; Thyer, 1992). Thus, the cognitive-
behavieral approach explores how learning affects the develop-
ment of thoughts and beliefs and how, in turn, these learmed cog-
nitive patterns affect overt behavior.

B.F. Skinner was the most notable contemporary champion
of the behavioral approach to psychology, In spite of his reputa-
tizn for being interested only in overt behaviors, Skinner recog-
nized that mental events took place, and could be important, but
argued that they could not be studied directly.
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EXERCISES

A. Write ont of Hhe text nouns having the ending: -ness, -sion, <fHon,
-ty, ~ist.
Translate them into Russian.

B. Weite aut af the text adjectives having the endings: -less, -ouf, -
ial, -toe, ~ic,-al, <ful,
Translate them into Russian,
C. Write out of the text the sentences -with grammar constrie-
Hons:
el Participle I
{1 Participle 1.
el Gerund,
by Infinitive,
il Modal verbs,
Translate them into Russian.

D, Sengle ot the maiw facts from the Lext and present them i a
short essay.

E. Swum ngr the text and presend your summary in class,
F. What can you add about Sigmund Freud's theories?



Unit IV

The Cognitive
and Humanistic Approaches

The Cognitive Approach

Recognition by many behaviorists of the importance of cog-
mitive factors reflects a broader trend in the history of psychology.
Mineteenth-century psychologists such as Wundt were interested
im analyzing the basic elements of conscicusness, much as chem-
ists of the time were determining the basic elements of physical
matter. Other psychologists, such as William James (189]), worked
to understand how mental processes such as learning and memory
function to help people get along in the world. Research on comn-
sciousness and cognitive activity all but ceased in the United States
during the decades when the behavioral approach held sway. But
dissatisfaction with the limitations of behaviorism and a renewed
emphasis on mental processes have made the cognitive approach
as influential today as behaviorism once was.

The cognitive approach not only emphasizes the importance
of thoughts and other mental processes but also seeks to under-
stand what they are and how they work. Specifically, the cognitive
approach focuses on how people take it, mentally represent, and
store information; how they perceive and process that information;
and how integrated patterns of behavior oceur. From this perspec-
tive, vialent behavicr is the outcome of a rapid sequence of merntal
events, components of which may occur outside of awareness.
Thus, a person might (1) perceive that someons has cut into a thea-
ter line, for example, (2} use stored memories and concepts to de-
cide that this act is inappropriate, (3) attribute the act to culprit’s
obnoxiousness, (4) consider possible responses and their likely
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consequences, (3) decide that shoving the person is the best re-
sponse, and (6) execute that response.

Paychologists taking the cognitive approach are interested in
the role of information processing in areas ranging from decision
making and interpersonal abtraction to intelligence testing and
group problem solving, to name but a few. Some of them work
with researchers from computer science, the biological sciences,
enginesring, linguistics, philosophy, and other disciplines in a
multidisciplinary feld called cognitive science, which analyzes
intelligent system. Cognitive scientists attempt to discover the
buildings blocks of cognition and to determine how these compo-
nents produce complex behaviors such as remembering a fact,
naming an cbject, or writing a word (Margoelin, 1991).

Cognitive scientists, including cognitive psychologists, try to
understand intelligence and intelligent systems. They work on
such projects as a scomputational theory of the mind= in which
computer programs model how humans perceive, remember, rea-
som, and otherwise process informabion.

Carl Rogers, who died in 19587, was the most famous propo-
nent of what came to be called the humanistic approach to psy-
chology, Rogers believed thal people’s unigue perceptions of the
wiekld and  their innate tendency toward healthy growth were
more  important  determinants  of behavior  than  biclogical
processes, unconscicus conflicts, or learning. Behavior problems,
from amxiety to violence, occur, said Rogers, when the environ-
ment = including other people — block this growth,

The Humanistic Approach

Another slant on the role of mental events in psychology was
offered in the early 1940 by Carl Rogers. Though traimed in psy-
choanalysis, Rogers gradually rejected ils assumptions that people
are controlled by instinets, just as he rejected the nodion that
peaple are controlled mainly by biological forces or rewards and
punishments, He advanced what has come to be called the huma-
nistic approach (alse known as the phenomenelogical approach),

25



ENGLISH FOR FTUDENTS OF PAYCHOLOGY

It holda that people control themselves and that each person is es-
sentially good, with an innate tendency to grow toward his or her
potential.

According to this approach, behavior is determined primari-
v bwv each person's capacity to choose how to think and act. These
choices are dictated, say humanistic psychologists, by each indi-
vidual's unigue perception of the world. If vou perceive the world
as a friendly place, vou are likely to feel happy and secure. If you
view it as dangerous and hostile, you will probably be defensive
and amdaous. Seen from the humanistic perspective, then, aggres-
sive behavior stems from the perception that aggression s justified
in a given situation. However, unlike the cognitive approach, the
humanistic approach does not lead to a search for laws that govern
the perceptions, judgments, decisions, and actons of people in
general, The humanistic approach celebrates immediate, mdividu-
al experience. Many of its proponents, assert that behavior and
mental processes can be understoesd not through universal laws
bk, rather, through appreciating perceptions and feelings that can
be fully experienced only by the person involved

The humanistic approach was endorsed and elaborated by
Abraham Maslow, Viktor Franki, and others who became promi-
nent thecrists; but ils influence in psychology today is limited,
mainly because many psychologists find humanistic concept and
predictions loo vague o be expressed and Lesled scientifically.

Lnity and Diversity in Peychology

Peychology's numerous subfields and approaches have led
pevchologists to varied activitdes and work settings, They conduct
research; they apply the results of research to treat people with
psvehological diserders and to alleviate social problems; they
teach and write about research findings and psychological knowe
ledge. Beneath this diversity, however, lies a unity stemming from
pavchologists’ common commitment to science and their tradition
of linked interests (Kimble, 1959; Staats, 1991).

Environmental psychologists study the effects of the physical
environment on behavior and mental processes (Paulus & Nagar,
1984). Their research on how differing floor plans and other build-
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ing features, such as the availability of natural light, affect occu-
pants’ behavior, mood, energy, and productivity helps architects
create optimal designs for workplaces, aursing homes, schoals,
prisons, dermitories, and other structures, Psychology's many sub-
fields offer a remarkably wide range of opportunities for careers in
research and service relating to all stages of the lifespan and 1o all
aspects of behavior,

Here is a sample of general questions and tssues that typical-
lv interest psychologists in various subfields. These subfields are
not isolated, however. Each is linked to many others by payvcholo-
gists’ interests in dilferent aspects of the same psychological phe-
nomenit, For example, cognitive psvchologists are not the only
ones interested in memory; biological psychologists are concerned
with the storage of memories in the brain, developmental psychol-
ogists might ask how memory changes with age, and social psy-
chologists want o know how the presence of others influences
what people remember,

You may find memory research especially valuable as you pre-
pare for tests. Becanse behavior and mental processes do not fil neat-
Iy into specific subfields, the work of many, perhaps most, psycholo-
gists overlaps with and is linked to that of their colleagues in other
areas of psychology and in other disciplines as well.

Resewrch: The Feundation of Paychalogy

Psychology's historical roots in philosophy are reflected in
the fundamental assumptions about behavior and  mental
processes that underlie its various approaches. But because pay-
chology 15 a scence, all of its subfields emphasize empircal re-
search — in other words, research that goes bevond philosophical
speculation and reasoning about behavior and mental processes to
carefully gather and svstematically analyze infermation about
peychological phenomena.
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EXERCISES

A. Write ont of the text nmowns having the ending: -wess, -ston, -
tiom, =ty, =izt
Translate them inlo Russian,

B. Write out of e text adjectives having the endings: -less, -ous, -
ial, -ic,-al, -ful.

Translate them into Russian.

C Write out of the fext the sentences =with grammar comstries
Hons:

1. Participle I,

2 Participle 11,

3. Gerund,

4. Infinitive,

5. Modal  wverbs.

Translate thew fmbo Rirssian,

D, Simgle out the main focts from the text and present them in a
shart essay.

E. Quote examples from publications, newspapers, TV programs
to illustrate the progress that cognitive scientists have made
in crealing artificial intelligence in compailers.
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Psychology Careers:
Hot Jobs in Psychology

It's an age-old guestion—why do people do what they do?
The scientific study of that question is psychology. The paychology
field is fairly young—only about 125 years old —and has already
had nearly as many schools of thought as there have been psy-
chologists. Psychology concemns itself with both the biology and
the sociclogy of human behavior, and studies both human and
mon-human animals, The psychology field is also home to some of
the top carcers available today.

Many psychologists are researchers, and many others are
practicing clinicians. But there is literally no limit to how the study
of }'ﬁynhn]ng}r can be ulilized in the workforce. For instance, three
of the ten “hot” jobs for 2007 utilize a degree in p-wc]wkrg}

* School Psychologist. This hot job in psychology has risen to the
top thanks to the combined facts of the latest federal education leg-
islation, a retiring workforce, and an increased focus on children’s
mental heath. Schoal psychelogists are desperately needed across
the country, making this a top psychology carver. In fact, colleges
with programs to train school psychologists cannot keep up with
the demand. A typical program consists of two years of graduate
courses and a one-vear internship, Students from these programs,
however, have no problem getting jobs and usually find their
work extremely rewarding., Many school psycholegists feel that
they have an opportunity to tackle society’s problems early on,
making them feel deep satisfaction in their waork.

* Genetics Counselor. The psvchologists that have this hot job in
psychology help families understand  genetic disorders and to
provide information and support to those families. They may also
serve as patient advocates by referring individuals or families to
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lecal services that can be of assistance, Genetic research is a power-
ful toal for treating medical conditions, but it is still a new tool,
Many people whose families are affected by genetics disorders
don’t understand how it will affect their lives. Even genetic re-
searchers and doctors don’t fully understand how genes eause all
genetic disorders, Genetic counselors work with doctors and fami-
lies to help families get the information they need to understand
the disorder. While genetics counselors often require a Masters
degree in genetics, a Bachelovs degree in the psychology field is
preferred. Demand is high for this position, making it a top psy-
chology career.

* Animal-Assisted Therapist. This hot job in psvchology is a type
of therapy that involves using pets to help treat patients. Animal-
assisted therapy (AAT) is designed to improve the phvsical, social,
emational, and/or cognitive functioning of the patient, as well as
provide education and motivation. AAT is provided on both an
individual or group basis. Many kinds of animals are used in ther-
apy, including dogs, cats, birds, dolphins, rabhits, lizards, and oth-
er small animals (although AAT with horses is known as equine-
assisted therapy or therapeutic horseback riding). AAT has been
found to be especially helpful with children suffering with autism
apectrum disorders, and demand is very high, making this a top
peychology career,

But there are many other fascinating careers available to an-

yone in the psychology field. There are a variety of different jobs
available to therapists—being a clinical paychologist, a cognitive
peychologist, or working as counselors, Here are just a few of the
more viusual psychology carcers available according to the Adner-
ican Psychological Association:
* Engineering psychologists conduct research on how people
work best with machines, For example, how can a computer be
designed to prevent fabigue and eye strain? What arrangement of
an assembly line makes preduction most efficient? What is a rea-
sonable workload? While still in the psychology field, most engi-
neering psychologists work in industry,
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* Evolutionary psychologists study how evolutionary principles
such as mutation, adaptation, and selective fitness influence hu-
man thought, feeling, and behavior, Because of their focus on ge-
netically shaped behaviors that influence an organism’s chances of
survival, evolutionary psychologists study mating, aggression,
helping behavior, and communication. Evolutionary psychologists
are becoming increasingly interested in aging, especially in re-
searching and problems of evolution. In the current political cli-
mate, this might be a hot job in psychology for a variety of reasons,
* Forensic psychologists apply psvchological principles to legal
issues, Their experlize is often essential in court, They can, for ex-
ample, help a judge decide which parent should have custody of a
child or evaluate a defendant’s mental competence to stand trial.
Forensic psychologists also conduct research on jury behavior or
evewilness testimony. Some forensic psvchologists are trained in
both psychology and the law, Demand is particularly high for this
psvchology field.

* Sports psychologists help athletes refine their focus on competi-
tion and winning. They help athletes become more motivated and
learn to deal with the anxiety and fear of failure that can often
come with sports, This psvchology field i becoming more and
more popular as sports become more competitive and attracts
vounger children.

The need for those with a psychology degree is expected Lo
prow faster than average over the next decade, thanks to the con-
tinued growth of the psychology field. Luckily, because the field 1=
so diverse, almost anyone can find something fascinating to do
with their psychology degree!

Undergraduate Psychology Degree:
Psychology Career Options
The nstinctive answer to the question of what to do with a
psychology degree is, “Be a psychologist!™ But in order to become
a professional psychologist, you need a master's or even a doctoral
degree, So, il vou only have a bachelor's degres, what are your op-
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tions in psychology? What are the psvchology career professions?
How about the job outlook in psychalogy?

Explore Your Psychology Career Options

The wonderful thing about a psychology degree 15 that it s
much more flexible and adaptable than any other degree—in other
waords, your have options in psychology! After all, no matter what
career path yvou are on, other people are sure to be involved —as
customers, co-waorkers, employvees, and bosses, A quality under-
graduate education in psychology prepares you to be a good citi-
zen and a critical thinker, and the skills and abilities that psychal-
gy majors acquire through their coursework and oul-of-class ex-
periences  make  them  marketable for a wide variety of
employment options. Even though the bachelor's degree in psy-
chology is not a professional degree, it is still a great way to be-
come a well rounded, well-educated citizen and person—and who
doesn’t want to hire a persen like that? With a degree in psychalo-
gy, career options abound,

Here are just a few of the professions that value those with a
psychology degree:
* Human Services. Federal and lecal governments as well as
many non-profit organizations are eaget to hire those with an un-
dergraduate degree in psychology.
* Administration. Any administrative position in government or
in other organizations can utilize those with a psychology degree,
Throw in a business double major ar minor, and any company will
find yvou indispensable.
* Community Relations. This fascinating field covers a wide
range of jobs —working as an advocate, an outreach coordinator,
an event coordimator and more
* Public Relations. As a public relabions specalist, you'll work
with the media, write press releases and other matenals, do re-
search and fundraising, organize events and more.
* Advertising & Market Research. More and more Advertising
Agencies are hiring those with a psychology background to help
formulate advertising strategies.
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* Teaching. If vou also obtain a teaching certificate along with
your degree, you can teach in both public and private schools,

* Retail and Sales. Every retail organization understands the
power that a psychology degree can bring to their bottom line;
these companies are always eager to hire those with a background
in psvchology!

Earn a Graduate Degree in Psychology

Just because your bachelor's degree is in psychology doesn’t
mean you have to earn a master's in the same field for a successful
career! You might be surprised to know that nearly 40% of those
with a bachelor's degree in psvchology go on to law school, busi-
mess school, or some other professional school. 1t shouldn't seem so
o = if you are practicing law, having a degree that involves the
study of the human brain and human behavior can only help, The
same 1s true for business —since most businesses are providing ser-
vices to humans, knowing how people think can make you a more
effective businessperson, Having a degree in psychology can be an
excellent foundation for any advanced degree you pursue,

If you do want to work as a psychologist, usually a doctoral
degree is required. There are two doctoral degrees available in the
field of psychology. Paychaologists with a PhD), gualify for a wide
range of teaching, research, clinical, and counseling positions in
universities, elementary and secondary schools, private industry,
and gowvernment. Psychologists with a Psy.D. (Doctor of Psycholo-
gv) qualify mainly for clinical positions.

There are many other options in psychology, Those with a
master's degree in psychology can admanister tests as psycholog-
cal assistants. Under the supervision of doctoral level psycholo-
gists, they can conduct research in laboratories, conduct psycho-
logical evaluations, counsel patients, or perform administrative
duties, They may teach in high schools or Z-year colleges or work
as school psychologists or counselors, and they may also work as
counselors in the field of addiction.

In other words, vou can do anything you want Lo do with a
psvchology degree-the job outlook in psychology is very good,
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Alumni survevs of college undergraduates show that there are
firemen, marketing directors, ministers, teachers, pilots and busi-
ness executives working with their degrees in psychology. Addi-
tionally, psych majors are especially well positioned in the job
markel because they are trained 1o think critically and creatively
and are skilled in communications,

Those with a psychology degree are incredibly versatile —
they have the same skills that you'd need as a business executive,
architect, librarian or social worker. There are nol many jobs that
require skills that psychology majors don't have, The options in
peychology are endless|
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EXER E

A. Write out of e text wowns hawing the ending: -ness, -siown, -
tion, -ty, -ist,
Translate them inte Russian.

B. Write out of the text adjectives having the endings: -less, -ous, -
tal, , =ic, =al, <ful.
Translate them into Russian,

C. Weite ont of the text the sentences with grammar constric-
tions:

it Participle I,

ky Participle I1,

I} Gerund,

m) Infinitive,

€] Madal verbs,

Tranmsilate them into Russian.

D. Keread the text more carefully and complete the sentences
given below,

Cenetic research is...

Animal-assisted therapy (AAT) is designed to..,

AAT with horses is known as...

Engineering psychologists conduct. ..

Evolutionary psychologists are becoming increasingly in-

terested in...

6. Forensic psychalogists can, for example, help a judge de-
cide.. .

7. Sports psychaologists help athletes become. .

W i =

E.  Single out the main facts from the text and present them in an
EEEAY.

F. Sum up the text and presents your swmmary in class,

G, Which of “hot jobs® mentioned above would you prefer? Wig?



Unit VI

The History of Psychometrics:
The Study of the Human Mind

In psychalogy history (psychology is, of course, the study of
the human mind) there hasn't always been an emphasis on rigor-
ous assessment and evaluation. After all, psychology is, typically,
about the inner waorkings of the mind of the individual and how it
impacts life and behavior. The desire to not just study the inner
working of the mind, but to actually measure things like function
and intelligence gave rise to the branch of psychology known as
pevchometrics.

Psychometrics is a popular psychology specialty, and has
become a popular focus for psychology students at the graduate
level. Psychometricians are in high demand, are needed in bath
the public and private sectors.

History of Psychometrics

In 1879, Sir Francis Galton published an article in which he
described an experiment in “mental operations,” The experiment
he conducted would later be called “free association,” where he
assessed reaction 1o a list of 75 words. According to a paper by
Larry Ludlow of Boston Caollege,

He threw his resulting thoughts info a " compion stafistical hotch-
pot" and defermined (o) the rate st which ideas weee formed (50 per
mimtite), (b} the frequency of recurrenl associations (ehout one half), (c)
Hhe frequency within periods of his life thal asseciations cowld be atiri-
Prted fshoaving "in o menswrable degree, the Targe effect of early eduiea-
trom i fixing euer pssoctations" ), i (d) fhe characfer of associafiens fhat
ecenrred (verbal, semsory, “histrionict )"
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The impact of this first venture into psychometrics is still re-
levant today.

Thirty years later, Charles Spearman took Galton's idea to
the next level. He developed the idea of measunng human mtell-
gence while studying with Wilhelm Wundt, the founding father of
a different branch of psychalogy known as psychophysics, L. L
Thurstone, a contemporary of Charles Spearman, developed the
idea of comparative judgment (a theoretical approach to mea-
surement). Alfred Binet of France became the first psychologist to
apply psvchometrics when he was asked to create an intelligence
test that would evaluate children, {This led to the Binet Scale.)

The work of all of these men contributed to the emerging
field of psvchometrics and planted the seeds thal would eventual-
Iv grow into more specific intelligence testing, personality testing,
and vocational tesling as well as many other areas of psychological
measurement. There you have it: a brief history of psychometrics,

Psychometricians: Who They Are, and Where They Wark

Paychologists who specialize in psychometrics are called
pevchometticians, Career psychologists, these scientists design
tests that make an attempt to measure human characteristics, The
field has enjoyed rapid growth since its early davs. Psvchometric
testing is emploved now in schools, organizations, businesses,
government, the military, and of course in many clinical setlings
and hospilals,

In recent years, psychometricians are in such high demand
they can be found working in industrial and organizational sel-
tings performing job analvses and consumer surveys, making hir-
ing determinations, and conducting market research. Pavchometri-
cians are highly valued and found in every sector from business to
health care to education.

Education, Salary, and Job Outlook

All psychometricians hold at least a Master’s degree, and
most have a doctoral degree. Because psychometrics is considered
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2 branch of psychology, a bachelor's degree in pavchology is not
an uncommon first step, Graduate work is in the psychology de-
partment, although vou will find that many psychometricians also
study statistics,

According Lo a recent article in Washington Monthly Maga-
zing, peychometricians {often called “test makers™) are in even
higher demand of late, thanks to legislative changes such as the
Mo Child Left Behind Act, which has had a huge impact on educa-
tiom in the United States. Maore testing is requirved, and there are
not enough career psychometricians to fulfill demand. Any pay-
chologist specializing n psychometrics should have no difficalty
finding employment.

Salary varies greatly. Because of the substantial educational
investment, many psychometricians prefer to work in the com-
mercial world where pay is much higher than in government or
education. But as demand continues to rise, so will salaries,

Psychometrics is a fast-developing and in-demand field of
psvchology; if vou are interested in learning maore aboul the study
of the human mind, perhaps this field is the right one for you.

38



The History of Psychometrics:

The Study of the Human Mind
EXERCISES
A. Write out of e text wowns hawing the ending: -ness, -siown, -

tion, -ty, -ist,

Translate them into Russian.

Write out of the text adjectives having the endings: -less, -ous, -
tal, , =ic, =al, -ful.

Translate them into Russian,

C. Write ont of the text the sentences with grammar constric-
tions:

E.

mi Participle I,

o) Participle II,

P Gerund,

q1 Infinitive,

€] Maodal  verbs,
Translate them into Russian.

. Keread the text more carefully and complete the sentences

given below,

Paychometrics is. ..

Alfred Binet of France became the first psvchologist to.,
. Paychometrie testing s emploved now in,.,

All psychometricians hold. .

. There are not enough career psychometricians to..

e e

Stgle et the main focls from e lext and present them in an

EREAY.

F.

Sumt wep the text and presents your surnnary in class.
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Unit VII
Linkages Within Psychology and Beyond

Payehology's subfields are not isolated areas of inguiry but
overlapping frontiers of interest. Psychologistz from many sub-
fields may address a speciflic topic such as violence or language or
an overarching issue such as how biclogical and cultural influ-
ences interact (Plomin & Meiderhiser, 1992}, This overlap is exem-
plified by psychologists who work in more than one subfield and
apply more than one approach {(Cacioppo & Bernston, 1992}, 1t is
not surprising. for example, to meet a cognitive psychologist who
combines biological and cognitive approaches in conducting re-
search on the brain-wave patterns associated with thinking.

Even when psychologists do not themselves conduct re-
search across sub-fields, they often draw on, and contribute to, the
knowledge developed in other subfields. Their theories, methods,
findings, and applications to daily life are inextricably linked.

Much as psychology's subfields are linked to one another,
pswchology is linked to many other academic disciplines. Some-
times these linkages ocour because psychologists and researchers
from other disciplines have common interests in a broad topic.
Cognitive science is one example. Another is neuroscience, a mul-
tidisciplinary research enterprise that examines the structure and
function of the nervous system, inanimals and humans, at levels
ranging from the individual cell to the behaving orgamsm. This
integrated fleld includes biologieal psychologists as well as spe-
cialists in neuroanatomy, neurophysiology, neurochemistry, ge-
netics, and computer science. Some observers predict that biologi-
cal psvchologists, like the colleagues with whom they work, will
soon be known simply as «neuroscientistss,

Psychology is also linked with other disciplines because re-
search and theory from one discipline is applicable to another. For
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example, psvchologists are beginning to apply chaos theory —
which was developed in physics and mathematics to understand
matural svstem such as weather - to detect underlying order in
apparently random patterns of vielence, drug abuse, or family
conflict (Abraham, Abraham & Shaw, 1991; Chamberlain, 19%{;
Hawkins, 1990}, Similarly, palitical scientists have applied re-
search by social paychologists on conperation, conflicts, and nego-
tiation to help them understand international tensions (for exam-
ple, Tetlock, 1986; Worchel & Simpson, 1993).

There are some examples of other ways in which psycholog-
ical theories and research have been applied to fields as diverse as
medicine, dentistry, law, business, engineering, architecture, avia-
tion, public health, and sports. Cognitive psychologists' research
on memory has influenced the ways in which attorneys question
evewitnesses and judges instruct juries; social paychologists’ work
o persuasion has shaped advertising campaigns for stemming the
spread of AIDS; and research by industrial-organizational psy-
chologists is helping budding businesses adjust to and survive in a
market-driven economy.

Payehologists who specialize in engineering, or human-
factors, psychology have helped to create computer-driven flight
simulators like this one, which not only allow safer and more ef-
fective pilot training but alse determine the arrangement of an air-
liner's vast array of instruments and warning lights so that the pi-
lot can react to them quickly and correctly. Engineers and design-
ers have applied experimental and cognitive psychologists’
research on how people perceive the world and handle informa-
tion as they strive to create computer keyboards, nuclear power
plant control panels, and other vital equipment that 15 logically
arranged and easy to use.

During Operation [Desert Storm, many American soldiers
were shocked by some of the cultural rules in Saudi Arabia, where
aleohol is forbidden and women are not permatted to drive, much
less vote, People differ greatly as a result of the culture in which
they are raised. Particular ways of thinking and behaving that
have been adaptive for the survival and satisfaction of certain
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groups lend to be passed down, often by example, from one gen-
eration to the next. Learned, culture-based behaviors, such as fish-
ing for a living, can change more quickly than inherited characte-
ristics, but their roots in tradition often cause them to change more
slowly for the group as a whaole than for any individual, This is
why young people who reject their cultures traditional values
tend to leave that culture rather than tryving to endure or change it.
Psychologists have become increasingly sensitive to the role of so-
cincultural variables such as gender, ethnicity, and culture in shap-
ing human behavier and mental processes,

The questions n this diagram tllustrate some of the relabion-
ship between the topics under discussion.

Introducieg Peycholoqy
Linkiyes

Haw is psychology's empirical tradition
reflected in research on children’s cognitive

abilitics?

HLUMARN DEVELOPMENT

MEMTAL ABILITIES

BIOLOGICAL ASPECTS
OF PEYCHOLOGY

What have psychologists done to make
intelligence tests less culturally biased?
What have biological psychologists dis-
covered about brain structures and memo-
rv?

SOCTAL BEHAVIOR AND

How do differing approaches to psycholo-

GROUP INFLUENCES oy explain ageression?

TREATMEMNT OF ISY- Haow have clinical psychologists become
CHOLOGICALI DISORD- | more sensitive to culturally diverse clients?
ERS

E EALTH, STRESS, AMD
COPING
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Haow have psychologlsts in Blological and
personality psvchology helped to prevent
heart disease?
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EXERCISES

A Reread the text more cavefully and complete the senfences given
below,

L.

bl i o

Psychology's subfields are ...

It is not surprising ...

The theories, methods, findings and applications 1o ...
Psychologists and researchers have ...

Meuroscience examines ...

Biological psychologists research ...

Some observers predicl..,

Paychology is linked with ...

MNatural systems such as ..

Political scientists have applied ..

. 11 There are some examples of ..,
. Cognitive  pevchologists' research on memary has influs

enced ..

. Psychologists specializing in engineering, or human — fac-

tors, psychology have helped ...

. Engineers and designers have applied ...
. During Operation desert Storm ...
. Psychologists have become increasingly sensitive to ..

B. Make 20 sentences using the follewing word combinations:
pspchedegy's subfelds, Wological awd ciltural inflaence, biological
and cognilive approaches, mewroscience, newroanalomy, rewrophy-
siotogy, newrachemistry, genetics, compuler science, cognitive psy-
chiologists, mitorney, judge, jurics, business, low, medicine, denti-
stry, i a market-driven coononny, engineering paychiology, em
- factors peychology.

C. Simgle onl fhe madn facts from the lext and present e in a
short csgay.

I Sume np the text and present your sunnnary in class,
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TEST

L Supp]'_y the prepositions where necessary: to, at, in, with.
When psvchologists do not themselves conduct research
acroas sublield, they often draw on and contribude 1o the
knowledge developed . other subfields,

2. Their theories, methods, findings and applications .. daily

life are inextricably linked.

3. Much as psychology's sublields are linked ... one another,

pevehology is linked . many other acadermic disciplines.

4. Another science is neuroscience, a multidisciplinary research
enterprise that examines the structure and function of the
nervous system, .., animals and humans, .. levels ranging
from the individual cell ... the behaving organism.

5. Psychology is also linked . other disciplines because re-
search and theory from one discipline is applicable ... anoth-
er,

IL, Coppelete the sentences given belotw, wsing e follotving words
anad wroed commbinations:
attorneys, judges, biological psychologists, social  psy-
chologists, matural system, psychological theories,

1. Some observers predict that .., .., like the colleagues with
whaom they work, will soon be known simply as «neuroscien-
tistss,

X Psychologists are beginning to apply chaos theory —
which was developed in physics and mathematics b under-
stand such as weather — to detect underlying order in ap-
parently random patterns of violence, drug abuse, or family
conflict.

3. Political scientists have applied research by ... ... on cooper-
ation, conflict, and negotiation to help them understand in-
ternational tensions,

4. There are some samples of other ways in which ... . and
research have been applied to fields as diverse as medi-
cine, dentistry, law, business, engineering,  architecture,
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aviation, public health, and sports.

Cognitive psvchologists’ research on memaory has influenced
the wavs in which atternevs question evewitnesses and
judges instruct juries; social psychologists' work on persua-
sion has shaped advertising campaigns for stemming the
apread of AIDS; and research by industrial — organizational
pavchologists is helping budding businesses adjust to and
survive in a market — driven economy.

Give the extensive ansivers to these discussion quesfions.
How do biological and cultural influences interact?
What approaches does a cognitive psvchologist combine?
What is psyehology linked to?
What does neuroscience examine?
What do some abservers predict?
What field have psvchological theories and research been
applied to?
What ways has cognitive psychologists research on memory
influenced in?
What have pavchologists specializing in enginecring, or hu-
man - factors, psychalogy helped o create?
Who have become increasingly sensitive to the role of soci-
ocultural variables such as gender, ethnicity, and culture in
shaping human behavior and mental processes?
How could you answer six questions in the diagram?



Unit VIII
THE PRINCIPLES OF PSYCHOLOGY

The scope of psychiolagy

Psychology is the Science of Mental Life, both of its pheno-
mena and their conditions, The phetemena are such things as we
call feelings, desires, cognitions, seasonings, decisions, and the
like; and, superficially considered, their variety and complexity is
such as to leave a chaotic impression on the observer,

The most natural and consequently the earliest wav of unify-
ing the matenal was, first, to classify it as well as mlght be, and,
secondly, to affiliate the diverse mental maodes thus found, upon a
simple entity, the personal Soul, of which they are taken to be so
many facultative manifestations. Mow, for instance, the Soul mani-
fests its faculty of Memory, now of Reasoning, now of Yolition, or
again its Imagination or ils Appetite. This is the orthodox
‘spiritualistic’ theory of scholasticism and of common-sense.
Anather and a less obvious way of unifving the chaos is to seek
common elements in the divers mental facts rather than a commaon
agent behind them, and to explain them constructively by the var-
wus forms of arrangement of these elements, as one explains
howses by stones and bricks, The 'associationist’ schools of Herbar
in Germany, and of Hume the Mills and Bain in Britain have thus
constructed a psychology without a soul by laking discrete 'ideas’,
faint or vivid, and showing how, by their cohesiens, repulsions,
and forms of succession, such things as reminiscences, percep-
tions, emaotions, volitions, passions, theories, and all the other fur-
nishings of an individual's mind may be engendered. The very
Selt or ego of the individual comes in this way to be viewed no
longer as the pre-existing source of the representations, but rather
s their last and maost complicated fruit,

Maow, if we strive rigorously to simplify the phenomena in ei-
ther of these ways, we soon become aware of inadequacies in our
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method, Any particular cognition, for example, or recollection, is
accounted for on the soul-theory by being referred to the spiritual
faculties of Cognition or of Memory, These faculties themselves are
thought of as absolute properties of the soul; that is, to take the case
of memory, no reason is given why we 5]1uul|:| remember a fact as it
happened, except that so o remember it constitutes the essence of
our Recollective Power. We may, as spiritualists, try to explain our
memory's failures and blunders by secondary causes, But its sue-
ceases can invoke no factors save the existence of certain objective
things to be remembered on the one hand, and of our faculty of
memory on the other, When, for instance, 1 recall mv graduation-
day, and drag all its incidents and emotions up from death's date-
less night, mo mechanical cause can explain this process, nor can any
analysis reduce it to lower terms or make its nature seemn other than
an ultiimate datuim, which, whether we rebel oF not at i mvste-
riousness, must simply be taken for granted if we are to psycholog-
e at all. However the associatiorist may represent the prosent
ideas as thronging and arranging themselves, still, the spiritualist
insists, hie has in the end to admit that something, be it brain, be it
'ideas,' be i’ association,” knows past time as past, and fills it oul
with this or that event. And when the spiritualist calls memory an
‘irreducible facully', he says no more than this admission of the as-
sociationist already grants.

And yet the admission is far from being a satisfactory sumpli-
fication of the concrete facts, For why should this absolute god-
given Faculty retain so much better the events of vesterday than
those of last year, and, best of all, those of an hour age? Why,
again, in old age should it grasp of childhood's events seem firm-
est? Why should illness and exhaustion enfeeble it? Why should
repeating an experience strengthen our recollection of 1t? Why
should drugs, fevers, asphyxia, and excitement resuscitate things
lomg since forgotten? If we content ourselves with meraly affirm-
ing that the faculty of memory is so peculiarly constituted by na-
ture as to exhibit just these oddities, we seem little the better for
having invoked it, for our explanation becomes as complicated as
that of the crude facts with which we started. Moreover there is
sommething grotesque and rrabional in the supposition that the soul
is equipped with elementary powers of such an ingeniously intri-
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cate sort. Why should our memory cling more easily to the near
than the remote? Why should it lose its grasp of proper sooner
than of abstract names? Such peculiarities seem quite fantastic;
and might, for aught we can see a prion, be the precise opposites
of what they are. Evidently, then, the faculty does nob exist absao-
lutely, but works under conditions; and the quest of the conditions
becomes the psychologist's most interesting task.

However firmly he may hald to the soul and her remembering
faculty, e must acknowledge that she never exerts the latter without
a cue, and that something must always precede and remind us of
whatever we are to recollect. «An ideals says the associationist, an
idea associated with the remembered things; and this explains also
why things repeatedly met with are more easily recollected, for their
associated on the various occasions furnish so many distinct avenues
of recall, But this does mot explain the effects of fever, exhaustion,
hvpnotism, old age, and the [ike, And in general, the pure associa-
tionist's account of our mental life is almost as bewildering as that of
the pure spiritualist, This multitude of ideals, existing absolutely, yvet
clinging together, and weaving an endless carpet of themselves, like
dominoes in ceaseless change, or the bits of glass in a kaleidoscope,
— whence do they get their fantastic laws of clinging, and why do
they cling in just the shapes they do?

For this the associationist must introduce the order of expe-
rience in the outer world. The dance of the ideas 1= a copy, some-
what mutilated and altered, of the order of phenomena. But the
alightest reflection shows that phencmena have absolulely noe
power to influence our ideas until they have first impressed our
senses and our bram. The bare existence of a past fact is no ground
for our remembering it, Unless we have seen it, or somehow un-
dergone it, we shall mever know of its having been. The expe-
riences of the body are thus one of the conditions of the faculty of
miemory being what it is, And a very small amount of reflection on
shows that ome part of the body, namely, the brain, is the part
whose experiences are directly concerned. If the nervous commu-
nication be cut off bebween the brain and other parts, the expe-
riences of those other parts are non-existent for the mind. The eye
is blind, the ear 15 deaf, the hand is insensible and moticnless. And
conversely, if the brain is injured, consciousness is abolished or
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altered, even although every other argan in the body is ready to
play its normal part. A blow on the head, a sudden subtraction of
bleod, the pressure of an apoplectic hemorrhage, may have the
first effect; whilst a very few ounces of alcohol or grains of optum
ot hashish, or a whill of chlorolorm or nitrous oxide gas, are sure
to have the second. The delirium of fever, the altered self of insani-
ty, are all due to foreign maters crealating through the brain, or to
pathological changes in thal organ's substance, The fact that the
brain is the one immediate bodily condition of the mental opera-
tons 15 indeed =0 universally admutted nowadays that [ need
spend noe more time in ilustrating i, but will simply pestulate it
and pass on.

Bodily expeniences, therefore, and more particularly brain-
experiences, must fake a place amongst those conditions of the
mental life of which Paychology need take account. The spiritualist
and the associationist must both be 'cerebralists,’ to the extent at
least of admitting that certain peculiarities in the way of working
of their own favorite principles are explicable onlv by the fact that
the brain laws are a codeterminant of the result.

Chur first conclusion, then, is that a certain amount of brain-
phvsiology must be presupposed or included in Pavchology.

EXERCISES

A. Write sentences showing different meanings for each of the
followring words: ground, mind, blind, these, vel, like, one, fruit,
Jaculhy.

B. Give plural of the following wonns: madequacy, phemomenon, wy,
font, deten, werony, fackity, properiy,

C. Write ont af the text the senlences wilh grammar constraclions:
a) Participle I,
by Participle 11,
¢l Gerund,

di Infinitive,

49



ENGLISH FOR FTUDENTS OF PAYCHOLOGY

gl The Passive Voice,
i Maodal verbs,
gl Translate them into Russian.

I Reread the text more carefully and complete the sentences giv-
e beloi,
1. Pawchology is ..
2. The phenomena are ...
3 Another and a less obvious way of ..
4. The sassociationiste schools of .,
5 The verv Self or ego of ...
6. The spintualist insists ...
7. The admission is ..
& Why should our memaory cling to .7
9. The faculty does not exist...
10, Bram—expenen.ces must...

E. Make 20 sentences nsing the following word combinations:
Hie feceeliy of memory, grofesqee aed dreafional, wnder conditions, the
queest of the condibions, and the like, in a kaletdoscope, fntestic loes, o
bloie an the head, @ sudden subtraction of bived, the pressure of it
apoplectic hemordhage, o very feor oances of fleoliol, groms of ophon
or hashish, menfal operation, wniversally admitted, brom-experiences,
wertal life,
Hee ereler of phenomena, the nerveus conmmemication, brain-
pevcholegy, due fo.

F. Single out the peain facts from the tect and present them i an
HSHF.

G Smn up the text and present your summary in class

H. DMscuss the text with your partuer.
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TEST

L Supply the prepositions: by, of, in.
1.

un

Paychology is the Science ... Mental Life, both ... its pheno-
mena and their conditions,

The Soul manifests its faculty .. Memory, now of Reasoning,
now of Velition, or again its Imagination or its Appetite.
Another and a less obvious way of unifying the chaos is to
seek common elements in the divers mental facts rather than
a comineh agent bebind them, and o explain them construe-
tively ... the various forms of arrangement of these elements,
as one explains houses . stones and bricks.

The very Selfl or Ego of the individual comes ., this way o be
viewed no longer as the pre-existing source of the represen-
tations, but rather as their last and most complicated fruit.
We may, as spiritualists, try to explain our memory's failures
and blunders ... secondary causes.

II. Cowmplete the sentences given below, using e follotodng words

attd sword combinations:

spiritualist, absolute properties, elementary powers, satis-
_factury simplification, brain-experiences.

The faculties themselves are thought of as .., ... of the soul;
that is, o take the case of memory, no reason ™" given why
we should remember a fact as it happened, except that so to
remember it constitutes the essence of our Kecollective Pow-
er,

When the ... calls memory an sirreducible facultye, he says
no more than this admission of the associationist already

grants.

And vet the admission is for from being a ... ... of the con-
crete facts,

Moreover there is something grotesque and irrabional i the
supposition that the soul is equipped with ... ... of such an

ingenlinusl].r intricate sorl.
Bodily experiences, therefore, and more particularly ..., must
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take a place amongst those conditions of the mental life of
which Peychelogy need take account

lIL Give the extensive amswers to these discussion
fquesfions,

1.

bl

e

52
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What is psychology by Willian Tames?

What are the «associationists schools?

What are the main principles of their research?

When do researchers become aware of inadeguacies in their
method?

What may the associationest represent?

What have associationist o admit?

Why should the absolute god-given Faculty retailn so much
better the events of yesterday than those of last year?

Why should a grasp of childhood's events seem firmest?
Whal peculiarities seem quite fantastic?

What does the associationist sav about an sideas?



REMEMBER THAT NO ONE
EVER KICKS A DEAD DOG

An event occurred in 1929 that created a national sensation
in educational circles. Learned men from all over America rushed
to Chicago to wikihess the affair. A few vears earlier, a voung man
by the name of Robert Hulching had worked his way through
Yale, acting as a waiter, a lumberjack, a tutor, and a clothesline sa-
lesman, Mow, only edght vear later, he was being inaugurated as
president of the fourth richest university in America, the Universi-
tyv of Chicago. His age? Thirty. Incredible! The older educators
shook their heads, Cribicism came roaring down upon this sboyv
wonders like a rockslide, He was this and he was that — too
young, inexperienced — his educational ideas were cockeyed.
Even the newspapers joined in the attack.

The day he was inaugurated, a friend said to the father of
Robert Mavynard Hutchins: «l was shocked this morning to read
that newspaper editorial denouncing your sons,

«YWese, the elder Hutchins replied, «it was severe, bul pe-
member that no one ever kicks a dead dogs.

Yes, and the more important a dog is, the more satisfaction
peaple get in kicking him, The Prince of Wales who later became
Edward VIII had that brought home to him in the seat of his pants.
He was attending Dartmouth College in Devonshire at the time —
a college that corresponds to our Naval Academy at Annapolis,
The Prince was about fourteen, Ome day one of the naval officers
found him crying, and asked him what was wrong. ITe refused to
tell at first, but finally admitted the truth: he was being kicked by
the naval cadets, The commodore of the college summoned the
boys and explained to them that the Prince had not complained,
but he wanted to find out why the Prince had been singled out for
Lhis pough treatmendl.
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After much hemming and hawing and toe scraping, the ca-
dets Finally confessed that when they themselves became com-
manders and captains in the King's Navy, they wanted to be able
to say that they had kicked the King!

5o when you are kicked and criticized, remember that it is
often done because it gives the kicker a feeling of importance. It
often means that you are accomplishing something and are worthy
of attention. Many people get a sense of savage satisfachon out of
denouncing those who are better educated than they are or more
successful, For example, while [ was writing this chapter, [ re-
cetved a letter from a woman denouncing General William Booth,
fovinder of the Salvation Army. | had given a laudatory broadeast
about General Booth; so this woman wrote me, saving that Gener-
al Booth had stolen eight million dellars of the momey he had col-
lected to help poor people. The charge, of course, was absurd, But
this woman wasi't looking for trith, She was seeking the mean-
spirited gratification that she gok from tearing down someons far
above her, T threw her bitter lebter intoe the wastebasket, and
thanked Almighty God that [ wasn't married to her, Her letler
didn't tell anvthing at all aboul General Booth, but it did tell me a
lot about her. Schopenhauer had said it vears ago: «Vulgar people
take huge delight in the faults and follies of great mens,

Ume hardly thinks of the president of Yale as a vulgar man; vet
a ftormer president of Yale, Tomothy Dwight, apparently took huoge
delight in denouncing a man who was running for President of the
United States. The president of Yale wamed that if this man were
elected President, «we may see our wives and daughters the vichims
of legal prostitution, soberly dishonored, speciously polluted; the
outcasts of delicacy and virtue, the loathing of God and mans

Sound almost like a denunciation of Hitler, doesn't? But it
wasn't It was a denunciation of Thomas Jefferson, Which Thomas
Jefferson? Surely not the immortal Thomas Jefferson, the author of
the Declaration of Independence, the patron saint of democracy?
Yes, verily, that was the man,

What Ammerican do vou suppoese was denounced as a ohypao-
crites, «an impostors and as olittle better than a murderers? A
newspaper cartoon depicted him on a guillotine, the big knife
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ready to cut off his head, Crowds jeered at him and hissed him as
he rode through the streets, Who was he? George Washington.

But that occurred a long time ago. Maybe human nature has
improved singe then. Let's see. Let's take the case of Admiral Peary
— the explorer whe startled and thrilled the werld by reaching the
Morth Pole with dog sleds on April 6, 1909 — a goal that brave
men for centuries had suffered and starved and died to attain.
Peary himself almost died from cold and starvation; and eight of
his toes were frozen so hard they had 1o be cul off. He was so
aoverwhelmed with disasters that he feared he would go insane
His superior naval officers in Washington were burned up because
Peary was getting so much publicity and acclaim. So they accused
him of collecting money for scientific expeditions and then «lying
around and loafing in the Arctice, And they probably believed it
because it 1= almost impossible not to believe what you want to
believe, Their determination to humiliate and block Peary was so
violent that only a direct order from President McKinley enabled
Peary to continue his career in the Arctic,

Would Peary have been denounced if he had had a desk job
in the Mavy Department in Washington? MNo. He wouldn't have
been important encugh then to have aroused jealousy,

General Grant had an even worse experience than Admiral
Peary. In 1862, General Grant won the first great decisive victory
that the Moeth had enjoved — a victory that was achieved in one
afterncon, a victory that made Grant a national idol overnight — a
victory that had tremendous repercussions even in far-off Europe
= a victory that set church bells ringing and bonfires blazing from
Maine to the banks of the Mississippi. Yet within six weels after
achieving that great victory, Grant — hero of the North — was ar-
rested aud lris army was taken from him. He wept with nonlafion and
despair.

Why was General US. Grant arrested at the flood tide of his
victory? Largely because he had aroused the jealousy and envy of
his arrogant superiors.

If we are tempted to be worried about unjust criticism, here
is Rule 1:
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Remember that unjust criticism is often a disguised com-
pliment. Remember that no one ever kicks a dead dog,.

EXERCISES

A, Write out of the text the sembences with gravumar comstric-
ticns:

a) Participle I,

by Participle II.

¢ Gerund,

dy Infinitive,

e) The Passive Voice,

fr The Subjunctive Mood.

Translate the sentences into Russian.

B. Reread the fext more carefully and complete the sentences giv-
en beloww.

Robert Maynard Hutchins studied at...

Criticism canme roaring down upon ...

The Prince of Wales who later became .

Thomas Jefferson was ...

Admiral Peary was ...

il

C. Write down the questions that might be asked while discuss-
fing the texl.

. Single out the main facts from the text and present them in an
2554,

G S up the text and present your ssonnmary in class.

H., Discuss the text with your pariner.
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TEST
L

Supply the prepositions where necessary: wpon, by, of.

1. A voung man ... name of Robert Hutching had worked his

way through Yale, acting as a waiter, a tutor, and a clothes-
line salesman.

2. Criticism came roaring down ... this «boy wonders like a

rockslide.

3. The day he was inaugurated, a friend said . his father of

Raobert Maynard Hutchins: «1 was shocked .. this moming lo
read that newspaper editorial denouncing vour soms.

4, wYess, the elder Hutchins replied ... «it was severe, buat re-

member that no one ever kicks a dead dogs.

5. The Prince ... Wales was about fourteen, when one ... the naval

afficers found him cving, and asked him what was wrong,

Comgilete e senilences given belows, wsting the followding words
and word combinations:

finally confessed, feeling at first, sense of savage satisfaction,
largely.
1.

The Prince of Wales refused to tell the naval officer ... ...,
but finally admitted the truth: he was being kicked by the
naval cadets,

2. After much hemming, and hawing and toe scraping, the ca-

dets ... ... that when they themselves became commanders
and captang in the King's Navy, they wanted to be able to
say that they had kicked the King!

3. So when you are kicked and criticized, remember that it is

often dome because it gives the kicker a ... of importance.

4, Many people get a ... ... ... ... oul of denouncing thoese who

are better educated than they are or more successful.

5. General Grant was arrested . becawse he had arowsed the

jealousy and envy of his arrogant superiors.

TIL Make 10 sentences using the following word combinations:

it feeling aof impartance, finally adwit, o idaugurafe as President, to be

warthy of attenhion, to fake luge delight, as @ hypocrite, fo eocuse
smb. of smith., money for scientific expedition, fo arouse the fjealousy
el enty, unjnst crificism,
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In talking with peaple, don't begin by discussing the things
on which vou differ. Begin by emphasizing — and keep on em-
phasizing — the things on which you agree. Keep emphasizing —
if possible — that vou are both striving for the same end and your
only difference is one of methed and not of purpose,

Get the other person saying, «Yes, vess, at the outset. Keep
him, if possible, from sayving « Mo,

w A N responses, says Professor Overstreet in his book, In-
fuencing Human Belurvier, «is a most difficult handicap to over-
come. When a person has said ‘Mo, all s pride of personality
demands that he remain consistent with himself. He may [ater feel
that the "Mao" was ill-advised; nevertheless, there is his precious
pride to consider! Once having said a thing, he must stick o it
Hence it s of the very greatest importance that we start a person
in the affirmative directions.

The skilliul speaker gets «at the outsel a number of 'ves res-
ponses, He has thereby et the psychological processes of his listen-
ers moving in the affirmative direction. Tt is like the movement of a
billiard ball. Propel it in ene direction, and it takes some force to def-
lect it; far more force to send it back in the opposite directions.

The psychological patterns here are quite clear. When a per-
son says Mo’ and really means it, he is doing far more than saying
a word of two [etters. His entire organism — glandular, nervous,
muscular — gathers itself together into a condition of rejecticn.
There is, usually in minute but sometimes in observable degree, a
physical withdrawal, or readiness for withdrawal, The whole neu-
ro-muscular system, in short, sets itself on guard, against accep-
tance. Where, on the contrary, a person savs «Yess, none of the
wilhdrawing aclivilies take place. The organism is in a forward
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moving, accepting, open attitude, Hence thesmore Yeses' we can,
at the very outset, induce, the more likely we are to succeed in
capturing the attention for our ultimate proposal.

wlt is a very simple technique — this ves response, And yot
how much neglected! Tk often ssems as if people get a sense of their
own importance by antagonizing at the outset. The radical comes
into a conference with his conservative brethren; and immediately
he must make them furious! Whal, as a matter of fact, is the good
of i7? If he simply does it in opder Lo gef somme pleasure oul of it for
himself, he may be pardoned. But if he expects to achieve some-
thing, he is anly psychologically stupid.

Get a student to say 'MNo' at the beginning, or a customer,
child, husband, or wife, and il takes the wisdom and the patience
of angels to transform that bristling negative into an affirmatives,

The use of his ayes, vess technique enabled James Eberson,
teller for the Greenwich Savings Bank, Mew York City, to save a
prospective customer who might otherwise have been lost,

«This man came in to open an accounts, said Mr, Eberson,
wand | gave him our usual form to fill out. Some of the questions
he answered willingly, but there were others he flatly refused to
ANSWEr.

Before | began the study of human relations, 1 should have
told this prospective depositor that if he refused to give the bank
this information, we should have to refuse to accept his account.
I am azhamed that | have been guilty of doing that very thing in
the past, Naturally, an ulbmatam like that made me feel good, [
had shown who was boss, that the bank's rules and regulations
couldn't be flouted. But that sort of an attitude certainly didn't
give a fesling of welcome and importance to the man who had
walked in to give us his patronages.

«] resolved this moming to use a litthe horse sense. T re-
solved not to talk about what the bank wanted but about what
the customer wanted. And above all else, | was determined to
zel him saying «yes, yess from the very start. So 1 agreed with
him. I told him the information he refused to give was not abso-
lutely necessary.
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«However’, | said, suppose you have money in this bank at
vour death. Wouldn't yvou like to have the bank transfer it to your
next kin who is entitled to it according to law s

w''es, of courses, he replied.

«Don't you think,” 1 continued, ‘that it would be a good idea
to give us the name of your next of kin so that in the event of your
death, we could carry out yvour wishes without error or delay?s

Again he said, «Yess.

«The young man's attitude softened and changed when he
realized that we weren't asking for this informabion for our sake
but for ks sake. Before leaving the bank, this voung man not only
gave me complete information about himself but he opened, at my
sugeestion, a trust account naming his mother as the benefciary
for his account and he gladly answered all the gquestions concern-
ing his mother also,

1 found that by getting him saving 'ves, yes' from the outset
he fargot the issue at stake and was happy to do all the things |
suggesbeds.,

«There was a man, on my territory that our company was
maost eager to sells, said Joseph Allison, salesman for Westing-
house, «My predecessor had called on him for ten years without
selling anvthing, When I took over the territory, [ called steadily
for three years without gelling an order. Finally, after thirteen
vears of calls and sales talk, we sold him a few motors, If these
proved to be all right, 1 felt sure of an order for several hundred
more, Such was my expectations.

«Right? | knew they would be all right. S0 when 1 called
three weeks later, | was stepping highs

aBut 1 didn't step high very long for the chief emgineer
greeted me with this shocking announcement: Allison, | can't buy
the remainder of the motors from yows.

«'Why? I asked in amazement. 'Why

sBecause your motors are too hot. | can't put my hand on
themes.

I knew it wouldn't do any good to argue. | had tried that
sort of thing too long. So [ thought of getting the 'ves yes' re-
Sponse,
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o'Well, now look, Mr, Smith,” 1 said. 1 agree with you a hun-
dred per cent; if those molors are running oo hot, you ought not
bo buy any more of them, You ought not Lo buy any more of them,
You must have motors that won't tun any hotter than standards
sel by the regulations of the Mational Electrical Manufacturers'
Association. [sn't that so?s

He agreed it was. [ had gotten my first 'ves.’

«The Electrical Manufacturers' Association regulations say
that a properly designed motor may have a temperature of 72 de-
grees Fahrenheit above room temperature. Is that correct?s

«Yese, he agreed. «That's quite correct. But your motors are
much hotters.

I didn't argue with him. [ merely asked: «How hot is the mill
room?s

wh, he said, about 75 degrees Fahrenheits.

aWell, | replied, if the mall room is 75 degrees and vou add
72 to that, that makes a total of 147 degrees Fahrenheit. Wouldn't
yvou scald your hand if vou held it under a spigot of hot water at a
temperature of 147 degrees Fahrenheit?s

Apain he had to say oypess,

«Well, | suggested, "'wouldn't it be a good idea to keep your
hands off those matorsTs

«Well, | guess you're righte he admitted. We continued to
chat for a while., Then he called his secretary and lined up approx-
imately 535,000 worth of business for the ensuing month,

It took me years and cost me countless thousands of dollars
in lost business before I finally learned that it doesn't pay to argue,
that it is much more profitable and much more interesting to look
at things from the other man's viewpoint and iy to get him saving,
'ves, yves,'

Socrates, «the gadfly of Athens,» was a brilliant old boy in
spite of the fact that he went barefooted and married a girl of nine-
teen when he was bald-headed and forty. He did something that
only a handful of men in all history have been able to do: he
sharply changed the whole course of human thought; and now,
twenty-three centuries after his death, he is honored as one of the
wisest persuaders who ever influenced this wrangling world.
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His method? Did he tell people they were wrong? Oh, no,
not Socrates. He was far too adroit for that, His whole technique,
now called the «Socratic methods, was based upon getting a «yes,
vess response. He asked questions with which his opponent
would have o agree, He kept on winning one admission after
ancther until he bad an armful of yeses, He kept on asking ques-
tions until finally, almost without realtzing it, his opponent found
himself embracing a conclusion that he would have bitterly de-
nied a few minutes previoushy.

The next time we are smarting to tell a man he is wrong, let's
remember barefooted old Socrates and ask a gentle question — a
question that will get the «yes, yes: response.

The Chinese have a proverb pregnant with the age-old wis-
dom of the changeless East: «He whao treads softly goes fars,

They have spent five thousand vears studying human na-
ture, those cultured Chinese, and they have garnered a lot of
perspicacity: «He who treads softly goes fars,

IF YOU WANT TO WIN PEOPLE TO YOUR WAY OF
THINKIMNG, THE RULE 15:

Gt the ather person saying «ijes, yess fmmedialely,
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EXERCISES

EB.

[

. Write sentences showing different meanings for each of the fol-

lowing words: adwmit, call, pregnant, letfer, teller, run, custom.

Write semtences showing how each of the words = use, call,
tread — wmay be used as different parts of speech,

Wreile ont of the text the sentences with grammmar constric-

tioms:

D,

ay Participle I,

by Farticiple II,

¢ Gerund,

dp Infinitive,

el The Passive Voice,

[y Modal Verbs,

gt The Subjunctive mood.

Translate the sentences into Russian.

Rercad the text wrore carefully and complele the sentences giv-

en below,

E.

1. The psychalogical patterns are ..

The psychological processes are ...

We are to succeed in ...

At the outset...

The skillful speaker...

A physical withdrawal ...

The Electrical Manufactures Association regulations sav ...
Sacrates, sthe gadfly of Athens» was ,

abocratic methods was based upon ..

lLII Socrates kept on winning ..

fol e e

Make 20 sentences using rhc_p"ﬂl'.iowiﬂg words and word comlyi-
mations: difficult handicap, to eoercoe, il-advised, precions pride,
i the affirmabive divection, e skilful  speaker,  paychologion!
processes, pavcintogical patterns, fo be paychologically stupid, at the
beginning, teller, o open an nocount, human relations, prospective
depositor, fe eocept the account, fo be guitty of, bank's rules, accord-
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trg for foen, fo carry euf, the bengficiery for smb's account, at stake, fo

zel

an order, an order for, « Socradic nethods.

F. Single out the main facts from the text and present them in an
EESAY.

G. St ap e text and present yonr susinary in class,
H. Discuss the text with your partner.

TEST

I. Supply the prepositions swlere necessary: by, at, in, inlo,

af,
1,

2.

3

|

withont, upon, with, on.

In talking ... people, don't begin ... discussing the things on
which you dﬂ:fu

Begin by emphasizing — and keep on emphasizing — the
things ... which you agree.

She skillful speaker gets ... the outset a number of «vess res-
ponses; he has thereby set psychological processes of his lis-
teners moving ... the affirmative direction; it is like the
movement of a billiard ball.

The more «vesess we can ... the very outsel, induce, the more
likely we ane to succeed . capturing the attention for our ul-
timate proposal.

Get a student to say «MNow .. the beginning, or a customer,
child, husband, or wife, and it takes the wisdom and the pa-
tience of angels to transform that bristling negative .. an af-
firmative.

Socrates, «the gadfly ... Athense, was a brilliant old boy in
spite of the fact that he went barefooted and married a girvl ..
nineteen when he was bald-headed and forty,

Socrates did something that only a handful of men . all his-
tory have been able to do: he sharply changed the whaole
course of human thought; and now, twenty-three centures
after his death, he is honored as one | the wisest persuaders
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who ever influenced this wrangling world.

& His whole technique, now called the «Socratic methods, was
based ... getting a «yes, yess response.

4, Socrates kept on asking questions until finally, almost .., rea-
lizing it, his opponent found himselfl embracing a conclusion
that b would have bitterly denied a few minutes previously.

10. The next time we are smarting to tell ... a man he is wrong,
let's remember barefonled old Socrates and ask a gentle
quieslion — a question that will get the «ves, vess response,

IL Complete the semtences grven below, using Hhe following wonds
el word combinalions:
pswcliological processes difficult handicag, psychological pat-
terns, open an account, willingly, teller for, accept his account,
guilty, fill out, customer, very start, prospective depositor,
trust acconnt, beneficiary for his accountant.

1. A «Mow Fesponse is a most L., ., o overcome, When a per-
son had said «Moe, all his pride of personality demands
that he remain consistent with himself.

2 The skillful speaker gets «at the outset a number of 'yes res-
ponses'; he has thereby sel the ... ... of his listeners moving
in the affirmative direction,

3. The ... ... here are quite clear. When a person says «Mos and
really means it, he is doing for more than saving a word of
two letters.

4. The use of his «yes, vess technique enabled James Eberson,
oo oo the Greenwich Savings Bank, New York City, to save a
prospective customer who might otherwise have been lost.

5. The prospective customer came to the Greenwich Savings
Bank, New York City, to ... ... ... he was given the usual
form to ... . some of the questions he answered L, but
there were others he fatly refused to answer.

6.  Before | began the study of human relations, | should have
told this ... .. that if he refused 1o give the bank this informa-
tion, we should have to refuse to

7. lam ashamed that | have been ... of deing that very thing in
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10

the past; maturally, an ullimatum like that made me feel
good.

The teller for the Greenwich Savings Bank, MNew York City,
resolved not to talk about what the bank wanted but about
whal the ... wanted,

The teller for the Greemwich Savings Bank was determined
to get him saving «yes, vess from the ... ...

Before leaving the bank the young man not only gave the tel-
ler complele information about himself but he opened a ...
o maming his mother as the ... ... .. . and he gladly ans-
wered all the questhions concerning his mother alsa.

IIL Give the extensive answers to these discussion questions.

e el

e
=

by

Whal is the secrel of Socrates?

What are the psychological processes?

What are the psychological patterns?

What was James Eberson?

What bank did James Eberson work for?

What did James Eberson's job deal with?
What was Joseph Allison?

What did Joseph Allison's job deal with?

How did Joseph Allison resolve the problems?
What proverl do the Chinese have?



FINAL TEST
L Supply tie prepositions where necessary

1

1

2

L3

You have entered . the world of psychelogy, where scien-
tists searcdy ... ensoers by prany fascineling questions.

While some paychologizis seek laws thal govern .. the behapior
of people .. geweral, persoralily psychelogiztz focws L. the clhe-
rackeriztics that sake sach person unigue.

Acceding ... the evelutionany approech ... paychelogy, patterns of be-
Mawier like phasioal dumrackeristics — Bt Telp indipiduals adapt ard
surwmive fend fo be prssed on frown generabion L. gereraBion,

Much s peychology's subfields are Tmked . one anofher, pay-
chology is linked .. many ofher academic disciplines.

Another science s wenroscience, a mulhdisciplinary research
enterprise Hhat examines the structure and funchion of the
nervons syskem, .. antmals and fumens, . levels ranging from
the individual cell ... the behuroieg organizn.

Paycholegy is the Science ... Mental Life, bofly .. its plenome-
na and Hieir conditions.

The Sonl manifests its facelty ... Memory, now of Reasoning,
o af Valition, or again its Imagination or ils Appelite,

The Prinece ... Wrles was about fourleen, when one ., e naval
officers found Iim crying, and asked him what waes wrang,

Thig store ayesess 08 oA ... e very oufsel, induce, fhe sere Tikely
e are to sicceed L. caphiring e attenBon for our wlHrake propesal,
Get a student to soy «MNos L, e begimnimg, or o customer,
ehild, lsbumd, or wife, and it fokes the wisdont end the patience of
armgels o transform fhat bristling megative .oan afirmetive,

II. Give the extensive ansiwers to these discussion guestions in

a7

writing.

B e s

What is payefology?

What subfields does paychalogy Tue?

What can be done By prevent vidlence?

What do developmental psychologizis describe?

What i knowledge about genetics covibined with?

Wt are the peyclological processes?

What are the peyclological pafterns?

What are the sassociafioniste schools aned whit are He wain prin-
ciples of their reserrch ?
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What do peycholegists whe take an coelufonary approach fry o
undersband ?
What is socipdiology ?

11, Howw do kisdogical ard cilbural infloences inferact?
- What appronches does a cogmfioe paychelogst combine®
. What is the secrel of Socrales?

NI Make 30 sentences wsing the following words amd word conbi-
Haatiotis:

Tk Pk Pt Food Bk
SERES

=2
=)

ok o Bt ok ot et
mwwwvaﬁkm?whpwH

=l

REEREEEES

I clinieal snd counseling pepchdlogrsts
erpemrrmfm‘ arrd cogitioe pycologists
fhe rezearch on wolence

subifields of pepchology

a single nerpe cell

mentil processes

o apprrends to pepchology

to provide the foundation for the approach
nitbural selection

fhae inherited chavackerisfics
evalechionarny approac

sociohiologly

it sk of con bratersy

paychology's subfields

Modagical and cognitive approaches
genelics

Judge

. engineering psychology

L i - factors paychology
. the quest af the conditions

- avery few eunces of aleoliol
. bratn=peychalogy

a feeling of iuparfmice

. a5 @ hypocrite

for vz Hve pealous amd enty

. amjust criticisir

pepchalogical patlerns

. praspeckive deposttor

bemeficiany for fis acoomentiont
a Blow on W head



VOCABULARY

A
Ability
Abnormal
Accomplish
Accusation
Accuse
Acknowledge
Adapt
Adaptive
Addiction
Adherent
Adjust
Admission
Acimit
Adopt
Adroit
Aculthood
Advance
Advertise
Affair
Affiliate
Affirmative
Afbirm
Aud
AIDS
Adlment
Alr
Alive
Alleviate
Allow
Alter
Alteration
Ancient

it

CHOCOOHOCTE

Het !CIPME.F]];I!MI-"[, AHOMATEHEIF
FAREPITATh, BRITIOTHATE
ODBHHEHME

OB AT

MPUIHABATE, TOITEEPEIATE
AMATTHPORATE, MPUCAOCaGTHREATE
l'l]."Hi]'IUE‘ﬂﬁJJHBaE}.{I\[ﬁ
J[F'I-'IL'I.'PG.'L'['HI.‘

NMPUBEPHKEHEL,

HE.{'I'PEHBE.'TE, MOIrOHATE

BXOIL [OCTYIL TTPHIHAHMWE
JL‘."'II}"CK.&'L'!-.- UPHSI:I&IJG'I'I‘_; npmmmn-
YORHOWTHTE; YCBANBATE; NPHHUMATE
JIOFBEEE, ]-'[EK.}'I.'I!MH

FPENOCTE, BOIAMYEATOCTER

PR CHME; TPOBHATATE
PEETAMHPOBATE

FIEITe; POMaH

MPHCOETHHATE, TRHHWMATE B WTEHE
WTEEPIHTETLHEIT

NTECPEIATE

TEMOIE, e PAKR; DOMOTaTE
CTIMa

CHI TS, HEH O PORRE

J.il.l'.!;.[}"lj 'Jl*’P!F.'- J[FiJI.H."'l'FHL!':I']'I:
AHBOTT

U IETYHT

MCEBNIATD, PaspellaTh

HMEMEHATE

MAMEHEHHE

HPERHME
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Announcemernt
Antisocial
Anxiety
Apoplectic
Apparent
Apparently
Application
Apply
Appreciale
Approach
Approximately
Arch

Argue
Arousal
Array
Arrogant
Asphyxia
Assault
Assert
Assume
Assumption
Allain
Attitude
Attorney
Attract
Atlraction
Attribute
Availability
Awareness

Bark

Beak
Behavior
Behavioral
Behaviorist
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OORARIEHHE
AMTHOGIECTBEHELA
CRCIIDECACTED, TPEBOTa

AT KCHISC KM EL
CATERHITHEI

APERLHO

NPHUMEHEH WL SAHHTeHME
MPHUMEHATE, 0OPATHTECA 34
BEICOKD TIEHHTE

THOTROT,

lI]JP! .'.IL']:!I 1Lk, ][FI'I-‘IE.I]'I-‘I!F-]'['*L'IBI 10
BEITHYTH; HIPHBRLL, [TIABHEIN
C][I.'!PI-‘I.TB,. l?EDP-HT}-{:I{
TPy A TE HME

L11EP€I.I1P1I.‘_. FAR LRI D !.I.ﬂ.p?{.i[
BRICOKOMEPHRI

}'J L}'I[[hﬂr -aEI#HKEI-‘LH

ATAKA, HANATATE, HACHITOEXTH,
]-"l'li'.."']})ﬁ_'.l,a'l by OTCTAMEN T
NPT Th, AOTVCEATh
l]]JE,I IO C RIS

MOCTHTATE, MODHEATILCH
OTHOIITEHHE

ATBOEAT

NPHUEBIEKATE

TP BTEEH e

CROTCTEO, YEpTa; TPHITHCWBEATE
He T e

OCOIHAHWE

JTAATH

EINICE
NMapeieHMue
TIOBEIEHHeCKHIT
THXERHOPHCT



Beneficiary
Bewilder
Birth
Blunder
Bald

Brain
Breakdown
Brethren

Broadcast

Camouflage
Capacity
Capture
Career

Cause

Cease

Cell

Chaos
Chaotic
Charge
Chemist
Clash
Cockeved
Cognition
Cognitive
Coloration
Colorblindness
Commitment
Common
Common-sense
Competitive
Complex
Complexity
Concern
Conduct

VOCABULARY

Dered MITAPHIT, JI0BDeHHOES ITHITD
COHBATE © TOIKY, 01A1ATHRATE

PO EETE

CIIMTEE, ORIOIIHOCTE; GryaaTs
UPHET HIPUGT; CMETRITT

WG

MONOMED PAcCTPORCTRO
cofpared, Bpatix
TPAHCIHPOBATE; MEPerata

Kamy oA

MOLLHOCTE, O0BEM

SAXBATHT

Kaprepa

BEIARBATE, DRITH TPWMHEGT
NpEEPaliaT

EETED

KW

KAOTHHHEI

OOBHHATE, HATPY#RATH HATPYIRA
KHMHE

CTUIEHYTECH; AHCIAPMOHHPOBATE
KOCOTIAIRI; Y PHOT

HE3HaHHE

TOSHABTENLH L

OREPAcK

JLATTETOHMIA

OO TETHCTER

OTETIPHAATENA, PAcTipOCTPAFEHTLI
YYBCTAD FIPRBONG CMEICTE
KOHEYPEHTHEIN, COTePHWHaKO T
FOMTITEES, CIIOHH T

CIHOHHCTE

DECIIOROHTECE; DECTIOROACTEG,
MPOROLNTE, OCYILECTR/IATE
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Confess
Confident
Conscious
Consciousness
Consequence
Consequently
Consistent
Constant
Constilule
Constructively
Contemporary
Contribution
Controversy
Cooperative
Council
Counseling
Courtship
Creation
Creature
Criminal
Crucial

Cue

Culprit
Customer

Datum
Decade
Decisive
Defensive
Degree
Delicacy
Delirium
Demand
Denounce
Dentistry
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HNPH3HAEATH

YLD LR
COIHATEMEHEIA
CO3HAHHE

CINEMCTEAE, BAKHOCTH, SHAYEHHE
CIE OB TCITRHO

MO OB TEMEH B
TIOCTOAHHET
COCTARMTATE, VUPERITATE
ROHCTRPYRTHEHO
COBPEMEHHBI; COBpeMeriiiK
BEJIAM, COMENCTBHE
NOJIEMWEKS, CHOR
COTPYITHMHUAKMTLHA
COBET; MY UMM TET
COBEIIAHME
YRaRHBEAHHE

CORLAMTe

CYLLECT B

NPECTY ITHME
PeIIARMITH

PETUTHEA, HAMER
BHHOBHWE

EITHEHT, SakaiuMK

[AHHIEE

[ECATHIETHE

PELA NI, PeITe A
ofopoHa; DOPOHNTETREHRI
CTEMEHE; TPAILYC
YTOHUEHHOCTR, TeTHEATHOCT
Gpen

cnpoc, Tpeboranme; TpebosaTe
OCYH[IATE; AOHOCHTE
CTOMATONOTHA



Denunciation
Depict
Desert
Detect
Determine
Dimension
Directly
Disaster
Discourage
Discovery
Dishonor
Disorder
Distinguish
Distort
Distressing
Diverse
Diversity
Daormitory
Drag

Drug,

Eclectic
Elaborate
Elect
Elude
Embrace
Emphasis
Emphasize
Encode
Encompass
Encourage
Endeavor
Endorse
Endure
Enfeeble

VOCABULARY

OCYHIIEHME; JOHDC
MEOLPAKATE

TIVCTRIEA

OOHAPYIEHBATE

OTPEIETATE

pazuep, offkés; HIMepeHHe
(R

RatacTpedra, Geacmne
iKY PAKHBATE OTTOEAPHBATE
OTEPRITHE

DerdecThe; IO PHTH
PACCTPORCTED, Ha pyIiete
PATTHHATE, DTIHYATE
HCKAHATE, HCKPHEIATE
OTOPTHTETRER

BHOCHTE pasHochpasie
pasEaD e

OOIIERTHE

TOPMOE, TPETHTCTENE; THHYTE
MEEAPETEG: HAPKOTHE

FEICK TS I, SEIEKTHHYECKIR
paspabaThEaTh; MCKYCHO COETAH LN
HA0HPATH

HEDETATh, YORDER T

OFEATHE OBHFMATE; BEIIOMATh
AKIEHT, V/lapeHne

IO PR IBATh

KOMHPRIETE, I posaTh
CREPYERATE; (XA THIBATE; 3RO TE
OROTTPATE, TIOOIIPHTE

CTApaHME; CTAPATRCH
TIOE A BT, PACTTHC B TECH
TePIETE; [T TECA

OCNAtIATE, paccnaiimETE
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Engender
Enterprise
Entitle
Entity
Enviromnment
Equipment
Establish
Ethnologist
Execute
Exemplify
Exhaustion
Existence
Expectation
Explore
Exposure
Evewitness

Failure
Faint

Fault

Favar
Fearful
Feature
Fever

Fit

Flout

Folly
Forbid
Foundation
Frontier
Frustration
Furious
Furnishings
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TP IaThH

ll]:'f,iJ,.I.JPH.}I'I'I'[L'

NABATE IIPaR; BIACTIARNTE
CYTLECTED, OPTaHHEa
OEPYHEEHWE, OKPYRATOAR CPEIa
1."5{"[:'}'“.03&!“-1‘1‘_. OUEIATE e
YUPERITATE, YOTAHAWTHRITE
ITHOIOT

BRITOMHATE, WETIOMHATE, KAZHWTE
CITYAHTE TFHME M

HMCTOIE D

CYIIECTROBAHME

EWIAHME, HATTER]LA
WMCCIEIOGATE, M3y UaTh

ISELCTME e e, Pﬂﬁﬂﬁl]ﬂ.‘i’l.'!ll-'!l."
CMEBHIIEN

MPORAT, HEYIATa
CMOPOR

SRR HeocTaTok; ommbka

DI IArOCKIIOHEOCT; [OJIL3A
CTPALHET; POoEE, DORZTHMERT
qepTa; oCoDeHHOCTE

JIHXOPRLKL, Hap

TIOINOHTE

NONHPaTE, HACMEXATRCA
Eeapa-:cyncmo, TIYTCTE, KAITpds
SANPELATE

OCHOBAHHE

rpaHia, IPeen
pazruapoBanne, gpycTpanma
APOCTHELA

OOCTAHOBKE; TPHHAILUTERHOCTE



Gadfly
Laain
Gambling
Cather
Cender
Ceng
Ceneration
Genetic
Genetics
Glandular
Laovern
Grasp
Cratification
Gull

Habit
Handicap
Hamndle
Hashish
Haw

Hem
Heritage
Herring
Hiss
Honaor
Hetmaonal
Hormone
Haostile
Huostility
Human
Humanistic
Humiliate
Hypocrite

VOCABULARY

OBOLL, CIRITEHE
BEITOA; MIBTEKATE BRITOIY
AMAPTHRIE PR
cobupaTh

pPea

res

TR IAE
TEHTHYECCKMA
reHeTHED
BETTEIMCTRIF
VIIPARTIATh

XBATES; CXEATHBEATH
VIO TR PE e
YK

NPHEEILES

TIOMERE; SHEATE NPeEATeTEE
pPyEoATED; obpamaTees
ratrMm

DOAPRILTHME
NOAMTHEATE, CRPYEATD
FIACTHE LTI, HAC M
CEIBAb

LHIMITEHHE; OCBUCTHIBATE
YECTh UTHTE
FOPRMOHATLHLIA

TOPROH

BpasaebHE
BpasIebHOCTE

E LRI ET TR 6|
TYMAHHMCTHHECKHT
YHUHKATE

ITATEME]
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lliness
Imbalance
Immediate
Immortal
Impose
Impastor
Inadequacy
Inadvertently
Inappropriate
Inaugurate
Incident
Incomplete
Indirectly
Induce
Inextricably
Influence
Influential
Ingeniously
Inhwerit
It
Inquiry
Insane
Insanity
Insect
Intelligence
Intelligent
Interact
Interpersonal
Intricate
Introversion
Invertebrate
Invoke
Involve
Irreducible
Issue

7b

1

i TIeaHE

e NAENET Ty

HEMC LI HH B, CPOoH LR
DeCCMepPTHEI; HeVBATAeMEIT
BREOOMTE, HAITACAT:, OOITAraTs
OfMAHITIHE, CAMOSEAHEIL

HEOCTRITUN HOCT B LTI TG AT
HeYAHHHD, HEVMEITUIEHHO, HEBIEHO

I!E‘CDDTHI’."I{".I’B}'IF.I!]IHI-I

BROAHTE B [T HOCTR, OTEPRIEAT

CIY SR, MHLALEHT
HESAKOHYCHHBI

KOCBEHHD

}'ﬁci'k.lla'l'h,' BOEIEACTREORATH
FAMVTaHHG, CIIGEHD
BTHAHME; BOSICACTROBATE
BITHATENEHET
HMEODPETATETRHO, OCTRPOVRHG
Hal T IEATE

BPOFLEHH B, IPHPOLHER
CIIPaBER, 3aIIpoC

DeIVRMHEI, CYMACTIEEIIITIIT
TICHNXMHECERA BOMesHE, Desywie
HACEROBMOE

YA, MHTEILIEKT

YMHEI, CooBpaIuTenEHIEN
E3Q MO ACTEOEAT
MEATIMHHOCTHRIR
IANYTAHHBIF, CIOAHEBE
FAMEHYTOCTh
TECTIOIBOHOMHOE HHBOTHOE
CIPFASLIEE T MOTHTE
BOBICKATH

TIPEHE TEHEI, MUHMMATEHE

BOTIPOC, TIPOOIEMa; BRITYCK, HOMep



Jealousy
Jeer
Judge
Judgment
Jury

Justify

Feyvboard
Kin

Latter
Laudatory
Lawver
Likely
Limatation
Link
Linkage
Live

Loath
Lumberjack

Maintain
Marmmal
Manifestation
Map

Mate
Mean-spirited
Mental

Mill

Mimority
Mok

Mold

VOCABULARY

JABHCTE

HACMETKa; HACMEXaThRCH
CYIBA; CYAHTE
CYRIEHHE

AMIOPH, HPHCHRHEIC
OIpaBILHEBATE

KIIABMaTY pa

CEMEA; POOHA; POOCTICHITIKH

TIOCTTETHE, BTOPOR

KEATEOHRITT

CITOM, TUTACT, HACIAMBA TS, HECYLIRA
BUPOATH

OTpaHUYEHME

CRAZHIBATE

CRALE

MBI TP

to be loath to do-pre xoTeTs Hpgero
necopyt

NoaAe PR HEATE, COEPEATE
MUIEKOIMTAKILSE AHBOTHOE
NpoAReHTe

COCTABHTE

].'l.p!"'_: CaMER, CaMell; CTIAPpHEITRH
HEA e Paoc TH R
VHMCTBEHHEIN; TICHXHHECKHT
METEHMIA

MEHRBITTHHCTRO

TOIA; HANRIATE, OCHELAT
dopma; dopuosaTs; IeceHs
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Monogamaous
bl
Multitude
MMurder
MMutilate
Mysteriousness

'l
Matural
Maval
Meatly
Meplect
Meuraanatomy
Meurochemistry
Meuraphysiolagy
Motion
Muclear
Mumerous
Murture

o
Obnoxiousmess
Observable
Observe
Observer
Oecasional
Occupant
Oecur
Odddity
Offspring
Opportunity
Origin
Oatcast
Outcome
Outset
Owvercome

78

MOHOTAMHBA

HACT PO e

MEOMECTI, MACCA; TOMNa
yHRCTED

VRETHTE, KaTeqHTh
TEMHCTBEHHOCTE

HATYPATEHEN, eCTECTHREHHEI
MOPCRHL, GUIOTCKHI
AKKYPaATH

NpEHefperaT.

HE TP TOMMA
HEWPOXHMHA
Hetpadmzranoring

TIOFLATIE, TIPEICTaBMeHE
ATOMHBIA, HCPHBbIA
MHOTOMECIEHHEI

MUTaHHE, BOCTTMTAHIE; [TWTATE

NP THBHOCTE, HECHOCHOCTE
IAMETHEI, PaTHHIMEL
FAMEEATE; HALTIOIETE] COMIIIATE
Ha T TaTETR

CJI}"!&HHHF[

ANTEE; KBAPTHPANT; 3aXBaTHHE
CIYHATECH, MPOHCKHIATE
CTPAMFOCTTCTPAFTIOE ARTEHIE
OTTIPEICK

BOARMOATHOCT

TPOHCKOFTICHME

OTEEPAREHHBIN, MITHAHHBN
PESYITRTAT, MoK

e

NPECIONETE; M3HYPATE, HCTOLATE



Owverlap
Cheert
Overwhelmed

Paramount
Passion
Patience
Patbern
Peck
Peculiarly
Perception
Permit
Personality
Perspective
Perspicacity
Persuasion
Phenomerna
Phenomenon
Physical
Physician
Physiologist
Pollute
Predator
Predecessor
Predict
Prediction
Pregnant
Prejudice
Prevent
Pricr

Prison
Process
Prominent
Promiscuous

Property

VOCABULARY

HACTHTHO COBITAIATE, IT0EPLREATL
OTEPRITHIF, ARFRH, OUeRHIFRA
O TOMTEHERIA

N PBROCTENE HEEBIF

CTPacTh

TEPIIeH e

MOIET, ORPAsET], FOpRa
BIIEBaTh; KIIEBOK

ocoBenHn; cRoeohpazHG; CTPAHHD
BOCTIPHATHE

MIO3E AT

JIMHHOCTE

NEePCNeRTHEE; B MEPCHekTHEHENT
MPOHHUATE IEHOCTE
wibe e e VDEIMTEIRHOCTE
PO TR e BT
perouer

prazECKHi

BpaY

ipraspraon

FArPAIHATE

NHITHHE

NPEIECTRETHHE
ITPEICKATHBATE
MPEickasaiie

DepeMeHHanR

TPEIPaccyioK
TPl T BRI TE

NPERHHA; IIEPBO0Ye PETHOE
THIPLMA

oRpabaTEEATE

BRITARMITHITCA; BEICTYTIARIIHET
HepasBOpHMBLIT, PaciyieHbIi
MV IIIEC TR
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Proponent RO pHIE
Proverb MOrDEOPES
Psychoanalysis ICHXOAHATTIE
Ps:,.rchndyﬂ.amic TICHX O HHAMWSE KT
Pawchalogical TICH XTI O EC KT
Paychologist (FNIEENTTS
Psychology HCHNEVIOH
Publicity peRTaMa, oTTacka
Punishment HAKATAHME
Purpase TIET:
Pursue CTpMsCT O Ty FLOD I ThCH;
MPOIOTEATE

Q
Chaality KAHECTRED
Cluantitative EOTHYeCTREHHEI
Chaest MOMCKH

R
Haise NOIHHMATE, VEETHMHBATE
Random CYUANHBE; HAODYM, HAVIa
Range BOCOPTHMEHT, CIERTP
Rape MEHACHIOBAHME; FSHACHI OB Th
Rapid DEICTPEIF
Raw CHIPO, Hmﬁpaﬁmu}mm
Febel MATERHWE; BOCCTARATE
Recall OTABIE; TAMATE; HATTCMHHATE
Recognition NpH3HaHMe
Recollection TIAMHATE, BOCTIOMMHAHWE
Reduce CORPATTIATT
Refer COBUTATECA
Reflect OTpaEaTh
Reflection OTPaFEHHE
Reject OTEIOHHTE
Relationship OTHOLEHWA
Remain OCTABATECH

L



Kemainder
Remarkably
Reminiscence
Renew
Repercussions
Representation
Regrulsion
Research
Researcher
Kesalve
Restriction
Resuscitate
Retain
Feward

Rigid
Rigorously
Riot

Fush

MUTE

Sample
Satisfaction
Satisfactory
Satisfy
Savage
Science
Scientific
Scientist
Search
Seasoning
Secondary
Secure
Seek
Selection
Sense

VOCABULARY

OCTATOR

FAMETATETRE

BOCTIORHETA TS

BOAOB T T

NOCTeCTEME

HEDBpameHHE, TPEICTABHTEIBCTED
OTERalleHHe

M OB

HMCCIEOBATEE

PEITHMMOCTE, PEIIATE, PAIPelaTh
QU PaR e e

CF MBI B COSHaHe
VIEPAMBATE; COXPAHATE

HArPaja, BOTHAPasIaTh
BECTEWH, HErHYTIHICR

CTPOTG, CYPOED

DecropsKe; DeeHMHCTIOBATE
CTPEMITETLHOE IBFHEHNE; TOP0-

ODPAseL]

VIO TROPEHHE

VORI TROPATENEH I
VOB TROPATE

JIHEADT; THEW; CBHPeIhii
HavEa

HAYHERITE

VUEFRI

HCKEATE

NPUITPABRD; BRUIEPRHBIHWE
BTOPHHMHBE BTOPOCTETEHHENT
IATHIIEHFET; 20 KPEeTATE
HCEATT

oTHOp

HYBCTBO; CRILICT

H1
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Sensitive
Sequence
Shed light
Shove

Shy

Sgn
Significant
Simplification
Simulator
Skill

Skallful
Slant
Soberly
Sacial
Saciety
Sociobiologist
Sociobiclogy
Salve

Soul

Source

Span
Species
Speciously
Spider
Spiritual
Spose
Spread
Squad

Starvation
Stem
Slorage
Store
Strengthen
Strive
Subfields
Substance

82

UYBCTEHTETRHRI
DO TE T HOCT ) OpPEL0K
DPOCaTh CHET Ha

TOUTHE, TOITEATE

FACTEHHERII

FEAK; TPHIHAK; TPHMETa
SHAMHTETEHBIN

YOPOIIEHHE

HMUTHPVEITIES YETPOVICTRD
HABRIK, VMEHHE

MKV CHT, VMR

TOYKA 3PEHHH; KOCOM; HOKAKATE
TPesBO; SPaB
ODITECTREHHRBIA

OBIECTE

COLHODHONTOr

COLMODMOTOrIH

PENIATH,; PASPENIATE

JIY I, BODNOIER e

WMCTOMHHE

HPOMERVTOR BPEMEHW; TEPEKPLIBATE
BHT

DTATOBHITH

nayk

Iy KOBHEL

CYTPYT, CYTIPYTa
PACTPOCTPAHATE

CPYIna, Komania, orpsn, bpuraia
oo

TR GCHORA, MPOH30ETH OT
XpaHeHe

HPAHHTE

YOWIMBATE

CTPEMWTECH, CTAPATRCH
TIafprasaert

CYDCTAHINE; PEAEHOCTY; CF Th



Subtraction
Succession
Summaon
Superficially
Superior
Survival
Survive
Sustain
Sway

Target
Teller
Tension
Torture
Transfer
Treat
Treatment
Tremendous
Trial
Trigger
Tumar

Ultimate
Unconscious
Underlie
Underpay
Unify

Unity

Unjust
Unpredictable
Unruly

Urge

VOCABULARY

BRI TAHHE
TIOCHE IR TETRHOCTT
TIEFASRIEE T, BRAERYTS, SOFRENTT
NOBEPXHOCTEHD

CTAPILINI; TPEROCKOTRIII

BRI BAHITE

BRIKEATH

DELAE A HBETE; BhILCPAMBATE
KONEDAHME; RIMAHHE, KAYaTh

TIEITh
PACCKATIHE; KacCHp

HANT P e

MEITER; METaTk

Mepernl, MePEH0C; MePelanaTE
DOPALLATHCA; TIeTHTH

AP [T

OPOMEEL, TPOMaITHRIL
HCIIRITAHME, NPoDa; IpoGHkIT
CIVCROBOT KPHAUOK; IABATH HAYAN0
CHIY ST

OEOHYATETEHEIT

GeCCOIHATETEHEIN

JTEHATH B OCHORE

HEOOIUTAYHBATE

OOBEIHHATE

EIMHCTRD, CTUIOHEHHOCTE, COTTIAcHE
HeCHPaBeLUTHERI

HET PRy e

HETOROPHEL, Ty TIHRNIT
CTPEMIEHHE; IPH3LIEATE

B3
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v
Vague HEOTTPene IEHHBI, CMYTHRIETD
Valuable LEHHEIA
Value LI HHOETE
Variable MepereHHAA BEHMMIHA
Variety paannﬁpa?.uE; MHOESCTEG
Vast OTPOMEERIT
Wastly R, KPAFHe
Victim MEPTEA
View BHJL; BHAEHHE
Violenoe HACHITHE
Violent HACTHILCTBEH HBIR
Virtual dPARTHHECKII; BTy AR
Wirtue AnGpOaeTeE; OCHOBAHHE
Vital AMIHEHHEBIA, HACYTIHBIA
Vivid APEWA, EMEOR; YETEWHA, ACHBIA
Valition O TH
Vote MOUI0C; FOIOCOBATE
Vulgar MPOCTOHAPOOHET; BY TETAPHEIF
W
Warn PV I AT
Web LAY THHE, CETh
Whiff AVHOBEHME; OV, 3aM0ax
Wisdom MYIPOCTE
Wish EETAHME; REATE
Withdrawal CHATHE; OTBOL TPEKPallEHHEe
Withstand YCTORTE, BRIIEPHATE
Wilness OTERWIETL CRHITETE TR
Warthy TEOCTORETR, TIOSTeHIRT



NMpakTukymM
Unit I. Introduction to Psychology

I. Case Study

Fast — Track Inc

Background

Fast-Track Inc., based in Boston, US, sells corporate training
videos and management training courses, Fast-Track is looking for
a new Sales Manager for its subsidiary in Warsaw, Poland. Fast-
Track advertised the vacancy only inside the company as it be-
lieves in affering career opporiunities to its staff,

The subsidiary's recent sales results were poor, Sales reve-
nue was 3% below target. The reasons are:

+ Sales representatives are not motivated and staff turnover is
higl.

+ The previous manager had no clear strategy for developing
sales in the area.

+ Only a few sales contracts were made with client companies

SENIOT Managers.

A new appointment

There are three candidates for the position of Sales Manager,
Central and Eastern Europe,

They all already work for Fast-Track either in Boston or in
Poland. The successful candidate-will be based in Warsaw. Here is
an extract from the job description for the position.

The successful candidate will be responsible for:

+ developing sales, achieving results and increasing customer
numbers

+ managing the sales team so that it is more motivated, dy-
namic and effective
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He/She will be:

anatural leader

energetic, enthusiastic and determined
confident and oukgoing

HeyfShe will have:

strong sales ability

organizational and interpersonal skills

a good academic background and suitable experience
numeracy skills and the ability 1o handle administration
linguistic ability

The position will invelve frequent travel throughout the re-

gion.

Profiles of the candidates

Joanna Pelc

Polish, aged 30

Education: Finished secondary schoal,

Diploma in Marketing,

Experience: Has worked for Fast-Track as a sales representa-
tive since leaving school. Has a good knowledge of compu-
ting.

Achievements: Has had the best sales resulis of the team
during the last five years, She looks after some of the compa-
ny’s most important customers.

Languages: Excellent Polish and Hussian. English - good
vocabulary but not very Muent.

Interviewer's comments: Very strong personality, Energetic
and confident. Sometimes appeared aggressive during the in-
terview. Will she be a good team plaver?

B
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Robert Kaminsky

Palish, aged 52

Education: University degree {(Engineering)

Experience: Wide experience in a variety of industries. Joined
Fast-Track five vears ago as regional Manager [or the south of
Paolamd,

Achievements: Has been fairly successful, increasing sales by
12% over the five-yvear period.

Languages: Fluent Polish and English.

Interviewer's comments: Very calm and relaxed, he maoves
and talks slowly. A hard worker. He never leaves the office
before seven in the evening. Mot creative but happy to get
ideas from the creative members of a team. Respected by pre-
vious stalf. Current staff think he is practical and reliable,

Anna Belinski

German, aged 42

Education: University degree {History)

Experience: Ower 15 years as a sales representative in Germa-
ny, the U5 and Poland, Joined Fast-Track a vear ago. Has
somne experience designing websites for companies,
Achievements: A good sales record in all her previous jobs. In
her first year with Fast-Track her zales results have been salis-
factory.

Languages: Fluent German, English and Folish.

Interviewer's comments: Quiet but knows her own mind. Ra-
ther nervous at the interview. Might be good at team building
but would probably depend too much on other people. Had
some interesting ideas for developing our website, Good at
computing and handling figures. Likes administration. Didn't
seem o have many ideas about the future of the company.

87
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Task
Work in groups. You are members of the interviewing team.
Discuss the strengths and weaknesses of each candidate, Decide
whi o select for the vacant position. Note down your reasons for
vour choice. Meet as one group. Discuss your choices. Decide who
should fill the vacant position,

Writing
Complete this memao from the head of the interviewing team
to the Sales Director of Fast-Track,

Memao
T Sales Director
From: Head, Interviewing team
Subiject: Appointment: Sales Manager,

Central and Eastern Europe We recently interviewed three can-
didates for this position,

We have decided (o appoint ...

[ wiill briefly describe the candidate’s strengths and explain the
reasons for our decision, ...

II. SUPPLEMENTARY READING

Rend fiis arficle and answer the quesfions.

The unspoken rules of career success

[ had been to business school, but nothing | had learnt there
provided an answer to what [ saw in my first working year: 1 dis-
covered that the person being pmnmmd abowve others in my organ-
ization was not always the most knowledgeable or hardest work-
ing. Mew rules - ‘unspoken 10 rules’ - seemed to explain the differ-
ences between, say, an emplovee's performance review and the
way his or her career actually developed. 1 realised that [ needed
to learn these rules fast or fsk being left behind,

L1
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Here are five of the most important:
. Understand how you are seen,
Ask for and give honest and direct feedback,
. Play by the rules until you are in a position to change them.
Work with, not against, the style of the people you deal with.
[on't be a victim of your career - take charge and make your
own choices,

e b

1. Choose the alternative that means the same as the
waord(s) in italics,
a) ... but nothing I had learnl there provided an answer to...
ij gave
1) decided
iii) removed
by ... the person being promaled above others ..
i) given a job with the same importance as before
it} given a job with less importance than before
it} given a job with more importance than before
¢} ... unspoken rules ..
i) rules that emplovees did not know about
it} rules that employees knew about but that they never
talked about
iii) rules that employees knew about and talked about
d} ... the wav his or her career actually developed,
i) i Fact
ii) right now
iii) presently
el Trealised that | needed to leamn these rules fast.,,
i) succeeded
1) achieved
iit) understood
f} ... orrisk being left behind,
i) perhaps not sucoeed as well as others
it} perhaps not work as hard as others
it} perhaps not leave work when others left work

By
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2. A company employvee does these things, aj-e). Match
each thing to one of the five unspoken rules in paragraph 2.

a) 1 realised that a client had a good sense of humour, so [ put
some jokes ina proposal that I was writing lor him.

) 1 thought T had good dress sense, but one day a colleague
told me that my clothes were not suitable for the office.

¢} In a performance review, mv manager told me | was not am-
bitious enough to succeed. And | told her that she was too
aggressive.

d) One day | realised that the company was not growing very
fast, so [ started looking for a job somewhere else.

e) When [ joined the company, 1 followed the rules even if |
thought they were stupid. Then, when | got promoted, |
started to change them.

Over to you

Do you agree with the advice in the article? Why or why
not?

III. Additional Test.

Which term matches the definition?

Test 1

1. . the state of being alone and not wanting to talk to other
people

1. kinesthesiz

2. withdrawal

3. correlation

4. fetish

I n. a feeling that a particular event has happened before in the

SAnme Way
1. attachment
2, dejavu
3. self-esteem
4. empathy

a0
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3. v. become weak or bad, usually due to natural causes like ag-
ing or bacteria

1. decay

2. deprive

3. rehearse

4. identify

4. n. the metaphysical doctrine that there are fwo substances, i.e.,
distinct and independent types of being, one material and the
other spiritual

1. dualism

2, obedience

3. acquisition

4. abide

5. v, prevent someone or something from reaching something
necessary or important

1. inhibit

2. deprive

3. retrieve

4, stimulant

6. n. honesty and the ability to do or know what is morally ac-
ceptable

. hallucination

. ooingidence

. acrophaobia

integrity

o A

j. abvious, exact, clear
. explicit

idle

walid
down-to-earth

Lol Ll

& adj. happening without being planned
1. walid
2, random

9
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3. spontaneocus
4. egocentric

9. v. do something for someone in return for a similar behavior
1. reciprocate
2 diverge
3. pacify
4. dissociate

10. . a quality, either positive or negative, in someone’s perso-
mality

1. ethnocenlrism

2, sociopath

3. delusion

4. trait

Teer 1
1-2,2-2, 5.1, 4-1, 5-2, b4, 7-1, 8-3,9-1, 10-4
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Unit II. The Evolutionary Approach
I. Case Study

How to select the best candidates - and
avoid the worst

Discuss this question: Do people change during their
waorking lives? If so, how?

Investing thousands of pounds in the recruitment and train-
ing of each new graduate recruit may be just 'the beginning.
Choosing the wrong candidate may leave an organisation paying
for vears bo corme,

Few companies will have escaped all of the following fail-
ures: people who panic at the first sign of stress; those with long,
impressive gqualifications who seem incapable of learning: hvpo-
chondriacs whose absentee record becomes astonishing; and the
unstable person later discovered to be a thief or worse.

Less dramatic, but just as much a problem, is the person who
simply does not come up 0o expectations, who does nol quite de-
liver; who never becomes a high-flyer or even a steady performer;
the employes with a fine future behind them.

The first point to bear in mind at the recruitment stage is that
people don't change. Intelligence levels decline modestly, but
change little over their working life, The same is true of abilities,
such as learning languages and handling numbers,

Muost people like to think that personality can change, par-
ticularly the more negative features such as anxiety, low esteem,
impulsiveness of a lack of emaotienal warmth. But data collected
cwer B0 years gives a clear message: still stable after all these vears,
Extroverts become slightly less extroverted; the acutely shy appear
a little less so, but the fundamentals remain much the same. Per-
sonal crises can affect the way we cope with things: we might take
up or drop drink, drogs, religion or relaxation technigques, which
can have pretty dramatic effects. Skills can be improved, and new

EE]
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ones introcduced, but at rather different rates. People can be
groomed for a job. Just as politicians are carefully repackaged
through dress, hairstyle and speech specialists, o0 people can be
sent on training courses, diplomas or experimental weekends. But
there is a cost to all this which may be more than the price of the
course, Betber to select for what you actually see rather than at-
tempt to change it

Read the article again and answer these questions.

1. What types of failures do companies experience, according
to the article?

2. What does a fine future behind them mean?

3. What adwvice does the article give to managers?

In another part of the article (not included here), the writer
suggests that selectors should look for three qualities:
a) intelligence and ability b) emotional stability c) con-
scientiousness.
1 Davou agree? Explain vour opinion.
2 Dhivide the adjectives below inte three groups:
+ Intelligence and ability
* Emotional stability
+  Conscientiousness
Clever easy-going hard-working moeody quick-tempered re-
liable responsible sharp slow astute bright calm neurotic punctual
Whal other words can vou add?

II. SUPPLEMENTARY READING
Read this article and answer the questions.

Get a life

You have chosen' to exchange a regular income for more
time. Time to look for a better quality of life, rather than earn
money that you don't have time to apend; time Lo think and work

4
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ot how you want to spend the rest of your life. You have decided
to downshift. There are ten signs that tell vou to downshift, You ..

L

- & = & =& = = =

plies

al-f)

T

always get ill on holiday

can't recall the last really interesting conversation with your
partner

have started to forget family birthdays

aften bring work home

live mainly on junk food or ready-made meals

wake up feeling tired, even at weekends

have stopped reading books

have not learned a new skill in vears

spend a fortune on luxuries to make vourself feel better
think that no one can replace you at work.

How do you score? Score one point 30 for each sign that ap-
b VoL,

Mo points? Congratulations!

1-2 points: You're coping but vou may well need o woerk
smarter, not harder.

3.7 points: Your health is suffering, 1 s Hime to take contral,
while you still have the energy.

B0 points: You are heading towards trouble. Take tomor-
row off and draw up a life plan.

1, Match the words 1-6 from paragraph 1 to the words
to make expressions.

. Exchange a) a better way of living

. ook for b} money for Hme
¢ ) what to do with the rest of your life
spend d) ta live in a more relaxed way

. work out &) money

. decided 1 money

2. Look at paragraph 2. Number these topics in the order

they appear.

i)

family relationships

b feeling tired
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¢ food

d) health when you're on haliday

) imagining that vou are essential at work
I} learning new th:mg:—'.

i reading

h} spending money on things

il talking to the person you live with

jt working when yvou should be relaxing

Ower to you

Do the quiz. How many points did you score? Do you
agree with what the guiz says about vou? Why or why not?

III. Additional Test,
Which term matches the definition?

Test 2

1. n. the theory which holds that the origin of all knowledge is
sense experience; the method of observation and experiment
used in the natural sciences

1. masochism

2, free will

3. echolalia

4. empiricism

2. adj. that can be applied, practical
1. down-to-garth
2. laudable
3. external
4, extrinsic

3. n. a disorder causing people to fall asleep in unusual times
like while driving or eating
1. anorexia nervosa

L. narcalepsy
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3. bulimia nervosa
4, delivium

4, adj. behaving in an unexpected way
1. ropue
L. egocentric
3. explicit
4, apontaneous

5. v, make easier; promote; expedibe
1. inhibiat
2. facilitate
3. reinforce
4, decay

b. v, treat someone unjustly because of his or her political choic-
es, sex, race, religion, ete; spot a difference between two things

1. stimulate

2, discriminate

3. assimilate

4. justify

7. n. disagreement; difference; fighting
1. Free will
2, ethnocentrism
3. abide
4. conllict

8. . two things that happen at the same time without an evident
FEASON

1. Eleptomania

2, coimncidence

3. threshold

4. incentive
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9. n. a relationship between two or more things, actions, or fac-
tors

1. hierarchy

2 obsession

3. correlation

4. fecundity

10. adj. very serious
1. bipolar
2. earnest
3. egocentric
4, self-conscious

Teer 2
1-4, 2-1, 3-2, 4-1, 5-2, 6-2, 7-4, 8-2, 9-3, 10-2
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Unit III. The Psychodynamic
and Behavioral Approaches

I Case Study

Genova Vending Machines

Genova Vending Machines (GVM]) is part of a multinational
company, based in Zurich, Switzerland. GVM merged with anoth-
er company 18 months ago. As a result of the merger, the man-
agement:

+ cut the workforce by 15%.

+ introduced open-plan offices,

+ proposed that salary payments and staff recruitment should
be done by outside companies instead of by the Human Re-
sources (HR) Department. IF this happens, there will be re-
dundancies in the departiment,

Muost staff are now worried about job security and morale is
low. In particular, staff in the Human Resources Department com-
plain of being overwaorked and severely stressed. Absentesism is
high and several staff have recently resigned.

Consultants’ findings
The management has asked a group of consultants to study
the problems in the HE Department. They have presented a report
of their findings.

Space problems

The HR staff do not like the open-plan office. They don't
hiave enough space or privacy. Many of them work in small areas
without windows. The office is noisy and staff are often inter-
rupted by colleagues.
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Heavy workloads

Because of the redundancies, staff are working harder and
longer hours, Also, they have 1o attend too many meetings and
deal with oo much paperwork, The company is monitoring their
work more closely and controlling them more than ever before.

Pressure from the redundancy process
Since last yean the HRE staff have had to make many cal-
leagues from other departments redundant Some of the HRE staff
imvolved in this have suffered great emotional strain.

Further staff cuts

There 1= a new rumour about possible further redundancies.
The unions have said that they will recommend strike action if this
happens.

The new HR Director

The new Director of HR is extremely unpopular She doesn't
listen to people or v 1o understand their points of view, She often
criticises staff and rarely praises them, She never mixes with staff
outside office hours,

Career moves

Several good HR personnel say they will resign unless the
situation improves.

TASK

You are members of the group of consultants studying the
problems in the HE Department. Work in small groups to discuss
these questions.

* Which problems do vou think are the most serious?
+ What should the management do to salve the problems?
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Meet as one group. Work out an action plan to reduce the
stress in the HE Department,

Writing,
As leader of the Stress Management Team, write a memo to
CVM's Managing Director outlining vour recommendations for

stress management in the company in both the short and long
term.

II. SUPPLEMENTARY READING
Fead this article and answwer the queslions.

Long hours, insecurity and low morale

Managers are unhappy about continued change and restruc-
turing in British organisabions, which is leading to long working
hours, job insecurity and low morale.

Thal is one of the main findings of a survey published today
by the Institute of Management and the University of Manchester
Institute of Science and Technology. [t aims to follow changes in
the quality of working life in corporate Britain over the next five
veara, This firat annual survey found that 82 per cent of UK man-
agers regularly worked more than 40 hours a week, Thirty-eight
per cent worked more than 50 hours a week, and 41 per cent said
they regularly took work home at weekends.

Waorkplaces in the 19%0s are in a state of constant change.
Sixty-one per cent of managers said their organisations carried out
a change programime in the past 12 months, The most commoen
forms of change were: cost reduction, redundancies, culture
change and performance improvement, Sixty-five per cent of res-
pondents felt that employes morale and job security had de-
creased, while 30 per cent agreed that motivation and lovalty had
been negatively affected.

However, reactions varied according to management level:
79 per cent of junior and 74 per cent of middle managers thought
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morale in particular had suffered, compared with 60 per cent of
senior managers and only 21 per cent of chief executives and man-
aging directors,

Poor internal communication was one of the key reasons for
managers' insecurity, Sixty per cent of junior and middle manag-
ers felt they were not kept informed about future strategies in their
organisations. Moreover, 40 per cent of junior managers said se-
nior executives were poor communicators.

When asked to indicate how satisfied they were with aspects
of their job, managers rated the relaticnship with their other man-
agers and their boss highest (80 per cent and 64 per cent were sa-
tisfied). Workload and recognition for performance were the two
aspects causing most dissatisfaction: 36 per cent of managers
thought their workload was too heavy and 33 per cent did not
think their work was recognised.

Managers at all levels were concerned about not having suf-
ficient time to get work done {64 per cent), lack of resources to do
the job effectively (45 per cent), and information overload (42 per
cent). Sixty-three per cent said they felt guilty about taking time
off when sick.

Another significant finding was that restructuring had left
organisations with a mix of skills that were badly suilted to their
needs. The survey concluded: "Change management has not gen-
erally had its intended consequences, while headeount reduction
has negatively affected morale and feelings about job security.

1. The words 1-9 were used in the questions in the survey.
Match them with their definitions a-i.

1 headcount a) when companies are reorganised

2 job insecurity b) the amount of work you have to do

3 lovalty ¢} the number of people warking in an or-
ganisation

4 morale d) the feeling that other people value what
you do

5 motivation e) when people lose their jobs

6 recognifion f) the feeling that you might lose your job
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7 redundancies @) the feeling that your work is necessary

& restructuring h} the general feeling of confidence in an
orpanisation

9 waorkload i} the feeling that you belong in an organi-

sation and that you want to do the best
you can for it

2. Go through the survey and imagine the questions contain-
ing the words below that managers were asked.
The first one has been done for you.
a) hours / week / work

Hor ey Boeers i ek o you wooek ?

by take work home [/ weekends

¢ your organisation / programme / past 12 months
d} most common forms / change

e) morale / motivation decreased

f} motivation / lovalty / affected

g) senior executives / communicators

h) recognition / performance

i) enough time / do / work given to you

i} encugh resources S do /o work given bo you

k) guilty / time off work [/ sick

3. True or false?

a) Most managers take work home at weekends.

bt More senior managers than junior managers think that mo-
rale is worse now than before,

¢ More than half of junior managers think that senior manag-
ers are bad communicators.

dy Most managers think relations with their bosses are good.

e) Most managers think their work is recognised,

[y Most managers feel they do not have the resources to do
their work effectively,

4. Choose the correct albernative.
a) Change management has
i} been a total disaster,

103



ENGLISH FOR FTUDENTS OF PAYCHOLOGY

ii) been a total success,
iii) not had the effects that were intended.
b} Reducing the number of people working in some organisa-
tions
i) has made morale worse,
i) bas improved morale,
11i) has had no effect on morale.
¢} Following restructuring changes, organisations
i} have too many people without skills.
i) have people with the wrong combinaticn of skills
1) have people with too many skills.

Owver bo you 1

Have vou ever answered questions in a survey? What was
it about? What were the questions and how did yvou answer
them?

Owver to you 1

Think of a big or small change that has happened recently
in vour own town, organisation or educational institution. De-
sign a questionnaire with five or ten questions to get people's
reactions to the change,

Il Additional Test.
Which term matches the definition?

Test 3

1. n. hidden memory; the origin of experiences that people be-
lieve to be original but which are actually based on memories of
events they've forgotten

1. abide
2. cryplomnesia
3. dajawvu

4. implosion
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L n, therapeutic technique through which clients are encour-
aged to imagine the scenes connected with their feelings of an-

xiety

1. agnosia

2 altruism
3 intuition
4. implosion

. v.send someone away as a punishment

1. dissociate
I suppress
3. banish

4. socialize

n, an eating disorder characterized by excess control of eating
1. obsession

2, anorexia nervosa

3. cacophony

4, withdrawal

adj. relating to how people think, understand, and learn
1. explicit

2. retarded

3. cognitive

4. laudable
v. control feelings in order not to show
1. suppress
2. rehearse

3, discriminate
4, aversion

adj. relating to scientific methods of dealing with crime
1. forensic

2. bipolar
3. down-to-carth
4, earnest
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B. n. gradual weakening of intellectual capacity that leads to
lack of concern, confusion, and state of unconsciousness

1. empiricism

2, dementia

3. dualism

4. intuition

9. n.unpleasant mixture of sounds
cacophony

regression

coincidence

amnesia

e Lo B2

10. n. a disagreeable or irrational thought in a person's mind

1. adaptation

2, cryvplomnesia

3. obsession

4. echolalia
Teer 3

1-Z, 2-4, 3-3, 4-2, 5-3, 6-1, 7-1, 8-2, 9-1, 10-3
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Unit IV. The Cognitive and Humanistic

Approaches

I. Case Study

Telephoning: making contact

Correct these telephoning expressions. One or two words

are wrong in each expression 1-10. Replace the words that are
wrong with the same number of words,

1
8
3

A,

5
i
7
8.
9.
i

(=]

. Can | talk on Beryl Yang, please?

I ke to speak to Beryl Yang, please.

. Just a moment. I'm putting you up.

Just a moment, Tl join you.

. Are you Beryl Yang?
. Beryl Yang talking.
. Hello. I am Andres Solano, from Solano and Associates.

I'm phoning on the proposal you sent us.
The reason Fim call is that we want to discuss it further,

. We've lost vour e-mail address. May you give it to me?

Student A is Andres Solano, student B iz Bervl Yang and

student C is the operator, Role play this telephone conversation,
using correct versions of the expressions above.

A Say hello and say who vou want o speak to,

i Ask Atoowait, Then sav you will put A through,

Az Thank C.

B: Say hello, but don't give your name.

Az Ask who you are talking to.

B: Give your name,

As Sav why yvou are calling - about a proposal for a new of-

fice building.

B: Say you understand what A is talking about.
Az Say vou wanlt Lo discuss it further,
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B: Apree. Say vou have lost A's eemail address, Ask A to give
it to you.

Write complete sentences for the reasons people give on the

phone for someone not being available. The first one has been
done for you,

not at desk He"s/She's not af leser desk af B numnent
meeting holiday out of office

lunch

On & Course

take / afterncon off

Write complete sentences for the things you can say if
someone you want to speak to is not available.

Message
[ call [ater

ask him/ her call me

[ send fax. Fax number?

I send e-mail. E-mail address?

II. SUPPLEMENTARY READING
Fead this article and ansiver the questions.

Hard day at home

The report savs that offices will exist mainly to provide corpo-
rate identity and social interaction, IT departments will need to pro-
vide remote access to electronic mail {e-mail) and company informa-
tion systems. They will need to ensure that people bringing in lap-
tops can easily plug into network resources such as printers. And
that there is & policy for fixing or replacing faulty equipment fast.

Companies will also need a strategy for protecting the secu-
rity of information being carried around or logged in to remotely,
Confidential data held on laptops might have to be encrypted.
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There are three main approaches to  introducing a
home,/ mobile working scheme:

+ The propertv-led approach, which focuses on reducing office
space;

+ The technology-led approach, which his driven by the ability
of technology to change how people work;

+ The business-led approach, which employvs mobile technolo-
gies to improve business performance or to redesign the
business process,

The last approach is most likely to bring big benefits because
it focuses on productivity improvements. Having selected an ap-
proach, Pageda recommends that companies try flexible working
on a carefully chosen pilot group that reflects the whole business,

Generally speaking, home working is most suitable for work
carried out alone at a PC or laptop, or for interacting with custom-
ers over the phone or by e-mail. The report reveals that up to 80
per cent of an average office employee's tasks are performed alone
ata desk and could therelore be carried ot anywhere

Of course, remote working can be less than ideal. Whale it is
easy to write memos on a train, it is more difficult, because of lack
of privacy, to talk to customers, Travelling executives sav il is 60
stressful to work on the move. Battery life for portables is limited,
and laptops and spare batteries are heavy to carry around.

Home-based workers will feel isolated, and managers will
be slower to find out about and solve their problems. There is also
a number of legal and taxation issues, which companies must
solve before encouraging workers to stay at home, Whatever the
problems, however, the message of the report is that home and
mobile working are here to stay.

1. Find this computer vocabulary which iz important in home
waorking,.

a) b get access o a computer system

b) the company department that deals with computers

¢ a computer that you can carry easily

d} the computer system in a company that everyone can use
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e) when you can get inte a computer svstem even if vou are not
in the place where it 15,

2, Number this information in the order it appears in the ar-

ticle,

a) Information on laptop computers mav need to be put inte
conde,

b} Organisations will need to have plans to make sure that in-
formation on computers is not available to people who don't
have the right to see it

¢} Offices will exist to give companies an identity and to allow
people to meet and discuss things.

d) Company computer staff will have to find wavs of letting
employees connect their computers to the company's com-
puter system so that they can use equipment like pringers.

e) Company computer staff will have to find ways of repairing
or replacing equipment that doesn't work.

f Company computer staff will have o find wavs of letting
employees look at their e-mail from outside the office,

3. True or false?

a)] There are twa ways of starting up a svstem of people work-
ing away from the office,

b} Eighty per cent of an average employee's time is spent in
meetings.

¢} The technology-led approach is the one that will have the
most benefits.

d) When a company chooses an approach, all its em-
plovees should follow it immediately.

€) Home working is good for people dealing with cus-
tomers by phone or e-mail.

4. What 2-word expression is mentioned in the article to cowv-
er working at home and working while vou are travelling?

5. Find the adjectives and adjective expressions used in the
artocle to describe these things:
a) remote working
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b} writing memos on a train

¢} talking to customers on a train

d} working while travelling

€] battery life for portables

f} carrving laptops and spare batteries
gl home-based workers

6. Dwoes the report say that remote working is a fashion that
will pass? {last paragraph}

Over to you 1

Look again at vour answers to question 5. Add vour own
ideas about some of the other disadvantages of working away
from the office. Then make a short written or spoken presenta-
tiom about all these disadvantages.

Chwer to you 2

People say that you learn a lot about what's going on in an
organisation in the canteen or at the coffee machine, Is this true
in your organisation? What sorts of things do people talk about?

III. Additionafl Test.
Whiich term matches fhe definition?

Test 4

1. n. inner power that leads you to make your own decision
without outside influence

1. hallucimation

2. adaptation

3 free will

4. ftrat

2. w. meet other people socially
1. replicate

2, banish
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3. aversion
4. soctalize

3. n. a person presenting socially unacceptable behavior
1. Ekinesthesis
2, sociopath
3. threshold
4. obedience

4. n. an inability to recognize objects or sometimes even parts of
the body

self-esteem

insight

ohedience

agnosia

e L2 R

5on. put up with; wail; comply; obey
temperament

abide

altruism

Tegression

Ll

n. believing something although it is not true
1. pafle

2, narcolepsy

3. delusion

4. hypomania

n. the ability to change behavior to suit new conditions
1. adaptation
2. cohort

3. delirium

4. empathy
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H. n. the component of your character affecting your moods and
behavior

1. delusion

2. coincidence

3. empiricism

4, temperament

9. adj. existing or coming from outside

1. rogue
2, forensic
3. earnesl

4, extrinsic

10, v. get something back from where it was left
1. diverge

2. pacify

3, reciprocale

4. retrieve
Tecr 4

1-3, 2-4, 3-2, 4-4, 5-2, 6-3, 7-1, 8-4, 94, 10-4
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Unit V. Psychology Careers:
Hot Jobs in Psychology

I. Case Study

Participating in discussions

1. Three advertising agency managers are having a meeting
about the problems of keeping their offices in London, Group
the expressions a) to h) that they use under the headings 1 to 4,

1. Making suggestions; 2. Giving opinions; 3. Agreeing;
4. Disagreeing.

a} How about introducing special payments to help younger
staff buy a house in London?

by T agree with vou when you sav that London is a very expen-
sive place to live.

cp I feel that we are not being as productive here as we
could ke in a quister place.

d} I'm convinced that staving in Londen is absolutely neces-
Sary.

€) I'm not sure | agree. | think with e-mail and the Internet we
can have encugh contact with the outside world wherever
We are,

£} We could offer o help staff with their travel costs.

g} What about asking all employees to vobe on where they
would like the company to be based?

hl Why don't we offer higher salaries to attract and keep the
right people?

2. Work in groups of three. You are one of the directors at
the advertising agency meeting in Exercise A above, Your teach-
er will give vou a role card to tell vou who you are and what
vour opinions are. Use appropriale expressions {rom above, as
well as others, to discuss the problems of keeping their offices in
London.
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Managing Director

You think you should stay in London despite the cost.

You will lose touch with the advertising industry and with
customers il vou go elsewhere,

You listen to the suppestions about moving cut of London
but politely disagree with them and say why.

Finance Director

You are worried about the difficulty of recruiting new
people to join the company. Young people cannot afford to
live in London on the salaries the agency pavs,

Suggest moving to Newwville, a small town about 100 km
outside London.

Talk about how the Intermet means that it doesn't matter
where the company is based,

You happen to live in Newville and the move would be very
convenient for you (no more commuting).

Human Resources Director

You accept that the cost of living in London is becoming
wvery high and that it is difficult o pay new recruits enough
money 1o live there,

But you also think that advertising agencies should stay in
London if they want to expand and succeed.

Personally, vou like living in London because of its choice of
activities bul vou realise other people may not.

Il SUPPLEMENTARY READING
Eead this article and ansiwer he quesiions.

The Mercenary Manager

Companies that have warned their workforces to confront

the realities of job insecurity and limited careers are finding
they have created a new type of mercenary manager prepared to
move (o the highest bidder, according o a new report. The sur-
vey by Ashridge Management Centre says the wave of insecurity
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that affected managers during the corporate downsizings of the
carly 1990 was an unpleasant experience for many, but it has
taught them to be more self-centered and independent about
their careers.

The backlash for companies, according o Laurence
Handy, Ashridge's director of research, is that many managers
are now more likely to look elsewhere to further their careers if
their current employer is not meeting their expectations. "They
are saving they want something that's interesting, and thev want
paying for it. You now have a very hard-nosed group of peopls
whio have got the message, e said.

Mearly three-quarters of the 553 managers who responded to
the survey said they felt in control of their jobs, "This is a
marked change from previeus years' research when the mes-
sage coming from managers was that they did not feel in control
of anything,' said Mr Handy. 'Life has moved on and now managers
are flexing their muscles,' he added. 'The pressure is moving over
to the other side with the laws of supply and demand and now
companies are screaming that they are spending a fortune on
headhunters.

‘Managers are keeping their options open, savs the re-
port. More turn Lo their partners for career advice than to the
persanme]l specialist or o their immediate boss, Trust in semior
management alse appears to have declined in some companies. Many
of the managers interviewed in the survey complained that fear
and threats were the prime motivators in their companies,

1. Match 1-6 with a-f to form expressions from the first para-
graph of the article.

1 corporate a) bidder

I highest b careers

3 job cj downsizrings
4 [limited d) experience
5 mercenary €] insecurity

& unpleasant ) manager
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2. Now match the expressions to their meanings.

a) occasions when companies reduce the number of em-
plovees

I the person or organisation willing to pay the most for
sonmsthing

¢} a manager who does something for money rather than for
other reasons

d) semething that happens to you thal is not nice

e} when youl cannot be sire of keeping the same job for long
(bwir expressions)

3. Find:

a) a noun that means a reaction to something that has nega-
tive results.

b a noun that means what someone hopes to obtain from
something.

<) o verb that i used o talk about developing vour career.

dja verb that is used with the answer to b), meaning to satis-
fy what people hope to obtain.

€) an adjective that means realistic and demanding.

4. Choose the correct alternative,
a) A marked change in something is
ij a big change.
i) a medivm-size change,
iii) a small change.
b} If someone flexes their muscles, they
i) do not show their real power,
it} do body-building exercises.
iii) show how much power they really have.
¢y If you scream something, you say it very
i) clearly, ii) loudly, ifi) softly.
d} If you spend a fortune, vou spend
i} a lot of money, i) a litthe money, i@} an average amount of
money.
€] Hendinnters are
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i) people who collect heads,

ii) specialised recruiters who look for people to fll top-level
jobs,

iit) the most important hunters in a group.

[ 10 yiows ke your options opes, vou decide to commit vourself (o
i) something well in advance,

ii) something just before it happens.

iii) nothing for the moment.

g} If you furn b samamne for advice, vou
i) ask them for adwvice, ii} refuse their advice, i) give them

advice.

5, 'The pressure is moving over to the other side with the
laws of supply and demand'. The pressure to do what? What is
the 'other side’? How do the laws of supply and demand apply
here?

6, Use the words and phrases separated by slashes and add
the missing words to make complete sentences which say the
same thing as the last three sentences in the article. Each slash
indicates one missing word, and the words in brackets have to
be put into their correct grammatical form.

a) Managers prefer to [/ their partners / career advice rather / go
to someone (specialise) [/ personnel issues or to [/ person [/
waork under

b Mamagers' trust f top management also (look) as if / (have)
{go) down [/ some companies

¢ / large number / managers / were (question) in / survey
{make) / complaint / fear and threats / what {molivate)
people most in / organizations

Owver to you 1

Mlake two lists: one of all the reasons you can think of for
wanting to stay in a job and another of reasons for wanting to
leave a job,

Orver to you 2

Work with a partner. One of vou is a headhunter, The oth-
er is someone who wants to stay in their job. (You can use your
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own job situation or imagine one) Simulate a phone conversa-
tion where the person who is happy in their job tells the head-
hunter why they do not want to leave, The headhunter tries to
make them change their mind, but they resist politely for a few
minutes and then end the conversation.

Then change roles. Imagine another job situation. This
time the person wants to leave their job, and the headhunter ar-
ranges the time for a face-to-face interview. The other person
shows interest in the offer, thanks the interviewer and ends the
conversation by confirming the time and place of the interview.

If you're working on your own, write some of the dialogue
from one of these phone conversations.

IIl. Additional Test,
Which term matches fhe definifion?
Test 5
1. n.the level at which something starts to happen
1. correlaticn
2. prejudice
3. libida
4. threshold

2. adj. being too concerned with what others think about your
behavior and appearance

down-lo-earth

spontanecus

random

self-conscious

e L2 B2 =

3. n.afeeling of woITy or nervousness
1. masochism

2. paffe
3. libida
4. anxiety
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4. adj. done or chosen without any plan or system
random

earmnest

external

valid

e L3 b

5. v. practice a play, dance, ¢k in order to prepare for a perfor-
mance

deprive

rehearse

SUpPress

pacify

e L p

b, adj. from another place, not from inside; (coming or resulting
froom) oulside

1. self-conscious

2. forensic

3. laudable

4. external

7. v. recognize somebody something: (..with) understand some-
one's feelings or thoughts, feel that you have similar thoughts

1. stimulant

2. condition

3 identify

4. banish

8. n. selfless concern for the happiness and welfare of other
people _

. introspection

altruism

empathy

fecundity

e L P

9. v. make or become part of a new culture, society, ete.
1. assimilate
2. reinforce
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3. dissociate
4. perceive

10, n, a strong, usually sexual interest in something unusual or
strange

1. fetizh

2 self-esteem
3. introspection
4. hypomania

Tecr 5

1-4, 2-4, 3-4, 441, 5-2, 64, 7-3, 8-2, 91, 101
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Unit VI. The History of Psychometrics: The
Study of the Human Mind

I. Case Study
MNegotiating: reaching agreement

A businesswoman is talking about a negotiation that she
recently took part in. Match the negotiating tips 1 to 7 with the
things she says a) to g).

1 Befriendly.

Prepare carefully before yvou negotiate.

Have a lot of options.

Mever be the first to make an offer,

Ask a lot of questions.

Pav attention to the other side's body language.
Summarise often the points you agree on.

=] O A=

a) 'waited for the other guy to name his price. | didn't tell him
what my objective was,

by 1 asked him exactly what his requirements wene, who his
current partners were and how long it would take him to
reach a decision.

¢p Every half hour, 1 tried to say what we had agreed on and
what remained to be negotiated,

d) Before the negotiations, [ spent days working on the figures.

€) | knew if he didn't accept my first option, we had two cheap-
er oplions lo propose,

f) When the custemer arrived, 1 asked if he'd had a good flight
and offered juice and coffee.

g} Lasked if that was his final offer and he went red in the face.

Negotiating: dealing with conflict

Correct these negotiating expressions. There is one wrong
waord in each expression.
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Calming down
1. Tunderstand that you're saying.
2. I can see your point of views,
3. Why don't we become back o that later?
4. You don't have to sorry about...

Creating solutions
1. A compromise shall be to .
2. How around if...
3. Let's look at thas other way.
4. Another possible is ..

Closing a negotiation
1 Let's see what we've get.
2 Can I go on what we've agreed?
3 I think that overs everyvthing.
4 We's got a deal.

IT, SUPPLEMENTARY READING
Read this article and anover the quesiions,

The stress-free diet

When a friend told Tony Cozei that diet was the answer to
the stress that he and his staff suffered from, he was sceptical.
Maszape, meditation, exercise, all seem likely to reduce stress, but
nob whether vou cat nuts or crisps.”

Despite his seepricism, he went to o nubribonist and signed
up the staff for two moenths of rice, salads, fresh fruit, voghurts
and nuts in place of the vsual rolls, erisps, Mars Bars and the like,

The results at ASAP, the design and marketing company
Cozzi owns, were miraculous, All the seven stafl who took part
lost weight; Cozzi slarted sleeping properly and stopped snapping
at everyone, Evervone claims to have more energy, and the num-
ber of days when someone is sick has dropped from five a month
o one. Only the one individual who went back 1o his chips and
chocolate seems 1o get sick these days.
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"This is a very stressful job,' savs Cozzi. N's a great place 1o
work and we all love it, but it's deadlines, deadlines, deadlines all
the time. Everyone is stretched and when one person goes off sick
everyone has to work twice as hard. For some time I'd been look-
img for wavs of helping us all deal with stress better, Mow I've
found the answer,

1. List all the types of food mentioned in the article.

2, True or false?

ab IF you suffer from something , it is good for you,

b1 If you are sceptical (line 4) about something, vou believe it.

¢) Massage is a type of written communication.

di Meditation is when vou try to relax by emptving vour mind
of all thoughts and feelings.

ep Exercise is what you get when you participate in sport.

I} Scepticism is the noun related to 'sceptical’.

gl If you sign someons up o do something, vou make an
agreement that forces them to da it

3. Look at paragraph 4. Number the following information
about ASAP in the order it appears.
a) Cozz believes he has found a way of treating stress among

employees,

by Coezd had been looking for a way of treating stress among
employess.

<) Emplovess have to deal with a lot of time limils for finishing
wark

d}It's a mice place to work.
&) People at ASAP have to work very hard.
f) When one person ia ill, the others have to work even harder,

Ower to you: Should companies try to persuade employees to
eaf better, take more exercise, ckc., or should this be left to indi-
viduals? What practical steps can companies take to persuade
people o change their behaviour?
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III. Additional Test.
WTrich term matches the definition?

Test 6

1. n. thinking only of oneself without considering any likely
hiarm ko others

1. egomaniac

2. deja vy

3. fecundity

4. integrity

2. n. the state of thinking about a person or subject to an ex-
treme degree

1. prejudice

2. fixation

3. hospice

4. sociopath

3. n.willingness to follow people’s orders
1. egomaniac
2, fixation
3. obedience

4. kleptomania

4. n, a speech disorder in which the person improperly and au-
tomatically repeats the last words he or she has heard.

1. echolalia

2, agnosia

3. fetizh

4. integrity
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5. v, make a person or animal behave in a certain way by mani-
pulating the way they think

1. facilitate

1. perceive

3. condition

4. assimilate

6. n. a branch of science that deals with disease and causes of

1. pathology
2. delirium

3. acrophobia
L)

cihorl

7. m. the system in which everything is arranged according to
their level of importance or power

1. hierarchy

2, insight

3 implosion

4. pathology

8. n.instinctive sex energy
1. eryptomnesia
2. ammnesia
3. libida
4. conflict

9. v. astrong dislike for something
1. aversion
2, perceive
3 justify
4. stimulate
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10, n. an emotional tie between two people

1. Ekinesthesis
2 attachment
3. hospice

4. pathology

Tecr &
1-1, 2-2, 3-3, 4-1, 5-3, -1, 7-1, 8-3, 9-1, 10-2
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Unit VII. Linkages Within Psychology
and Beyond

I Case Study

Doing the right thing

Work in groups. Discuss the ethical questions below.,
A different person should lead the discussion of each issue,

1 You have a shortlist of people for the post of Sales Manager.
One of the female candidates is clearly the best qualified person
fior the job. However, you know that some of vour best customers
would prefer a man. If you appeint 2 woman vou will probably
lose some sales. What should youn do?

2 Your company, a large multinational, has a new advertising
campaign which stresses its honesty, fairness and ethical business
behaviour. It has factories in several countries where wages are
very low. At present it is paying workers the local market rate.
Should you increase their wages?

3 A colleague in a company which tests medical equipment has
been making bad mistakes recently at work, This is because she
has a serious illness. You are her friend and the only person at
work who knows this, She has asked you to keep it a secret. What
should vou do?

4 You are directors of a potatoe snack manufacturing company.
Research has shown that any price increase causes an imimediate
dip in zales [although sales recover within six months), It has been
sugpested that vou could maximise vour profits by simply reduc-
ing the weight of the product in the packets and maintaining the
current price, What should yvou do?

Do vou agree with this statement? Give your reasons,

I we face a recession we should not lavofl employees, The
company should sacrifice a pmfil. It's management's risk and
management’s responsibility, Employvess are not guilty; why
should they suffer?

Akio Morita (1921-1999), co-founder of Sony
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IT. SUPPLEMENTARY READING
Read Hris arficle and answer the quesHons,

HRM: big hat but no cattie?

Managers responsible for personnel matters were asked to
rate management-employee relations on a seven-point scale, rang-
ing  from very good to very poor. Six different aspects of HEM
were analysed:

« the role of the personne]l manager
« industrial relations procedures

+ pavment systems

o work flexibility

+ employee involvement

¢ status of the workforce,

HEM specialists will mot like the results.

Svstems which link pav to performance of either the indi-
vidual worker or the individual company have grown rapidly in
the past few vears. Mow a quarter of all workplaces have job eval-
wation schemes and merit pay. And half have some form of profit
sharing or emplovee share ownership scheme, Yet not one of these
systems appears to improve emplovee-management relations,

HEM waorkplaces are more likely to treat their manual and
non-manual employees in a similar way - the ‘single status' policy.
We studied seven different aspects of such palicies covering, for
example, pay, clocking-on, the availability of free or cheap meals,
and pensions. On all but one of these indicators of single status,
companies which practised them had worse industrial relations
than those that did not

W also studied how union strength and structure influences
relations between management and labour. A weak union is the
worst of all worlds. Workplaces with strong unions and those with-
cut unions both have better relations than workplaces where man-
agement simply recognises the union for collective bargaining.
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1. Use the expressions from the text to complete the state-

ments. The first one has been done for you,
a) The peaple who work in a company, apart from the managers,
are its workjorce

b .o, are used so that people's pay is organised in
a -1],-'5I:|:t111a1i-:~ way.,

¢} When employees agree to do different kinds of waork, and
Lo th.ange qmck]v from one bype of work ko another, there is

d] ]r ceeveiieneeeeenm. are bad in a company,
there may be a tot of times when employees stop working and go
on strike.

e) When managers ask the np:nmm of workers before taking
decisions, there s ...

2. Use these words to make bwo 2-word Ex]:maﬁsluns one 3-word
expression and one &-word expression, Each word is used once,
employee  evnluation  job ment ownerstop poy profit scheme
schemies shuire sharimg

Look again at the answers to question 2. Do these things
work, according bo the study?

The text says that the study looked at seven aspects of a
'single-status' policy. How many are actually mentioned here?
What are they?

What Z-word expression is wsed in the last paragraph to
talk about pay negotiations between managers and unions?

According to the study, do workplaces with weak unions
have better relations than workplaces with strong unions and
workplaces without unions?

Ower to vou 1

Are you surprised by these findings? Do you think they
would apply in your country?
Orwver to you 2

Look again at your answers to question 2, Use these ex-
pressions to lalk aboul your company, or one vou would like lo
join, saying whether these things exist there or not.
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III. Additional Test.
WTrich term matches the definition?

Test 7

1. n. perversion (especially sexual) characterized by enjoyment
of ane's own abuse and pain

masochism

withdrawal

narcolepsy

fetish

L3 P

p
2

. irrational fear of high places
acrophobia

incentive

regression

altruism

o L P

3. n. assuming that your group is superior to all others
1. gaffe

2. ethnocentrism

3. kleptomania

4, hvpomania

v, produce or perform something again in exactly the same

Wy
1. deprive
2. reinforce
3. stimulant
4. replicate

wn
2

. it long or short term loss of memory
anxiety

attachment

amnesia

dualizm

e L3P
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6. v. progress or develop in a different direction

1. banish
2, aversion
3 diverge

4. facilitate

7. m. knowing something without being able to explain why
1, denial
2, cacophony
3. intuition
4. correlation

B, n.something embarrassing

1. denial

2 gaffe

3. delusion

4. narcolepsy
9. adj. the quality of being based on logical reasons or proper
facts

1. explicit

2, self«conscious

3 idle

4. walid

10, v, cauge someone to feel interested and excited
richearse
stimulate
socialize
suppress

T P

Tecr 7

1-1, 2-1, 3-2, 44, 5-3, 6-3, 7-3, 6-2, 9-4, 10-2
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Unit VIII. The Principles of Psychology
I, Case Study

European Campers

Tedd Foster became Marketing Manager of European Cam-
pers a year ago. The company, which was founded by Charles
Holden, its Chief Executive, is based in Bordeaux, France. 1t makes
and sells camping and outdoor equipment.

Tedd, aged 34, is an American with a Master's in Business
Administration (MEBA). Since Todd joined the company two years
ago, profits have risen dramatically and the company is enjoying
greal success.

Olivier Moyon has three sales areas: France, Spain and Italy,
He has been with the company 12 years, and everyone agrees that
he is a brilliant salesman. His results are outstanding. In fact, the
sales from his areas amount to 24% of the firm's total sales. Unfor-
tunately, however, Qlivier is very difficult to manage, Todd cannot
contral him properly and this is causing problems.

Here are some examples of Olivier's unacceptable behaviouor.

o Olivier spends far too much money on entertainment and
gifts for his customers. His expenses are much higher than
all the other representatives.

+ He only sent five sales reports last vear instead of sending
twelve jone each month).

* He crashed his company car. He blamed bad road condi-
tions, but Todd believes he had drunk too much alcohol.

» He has still not introduced Todd to the biggest buyers in his
areas. [e says the buyer's are too busy to meet Todd.

» He often does not call back when Todd leaves messages on

Olivier's mobile phone.

» He has missed several important meetings, saving that he is
unwell or feels stressed'.
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Two weeks ago, Olivier got a large order from a de-
partment store chain for some camping tables and chairs.
However, the equipment had to be delivered by the end
of the month, at the latest. When he telephoned the Pro-
duction Manager, Jacques Picard, to arrange delivery or
the goods, Jacques told him that he could not produce the
goods and deliver them by that date. Olivier became very
angry and was extremely rude to him, Jacques com-
plained to Todd about Olivier's behaviour. Jacques ex-
plained that a very good customer had also placed an or-
der for some tables and chairs, and this order had to be
given priority, Jacques ended the conversation by saving,
'‘DMivier may be a good salesman, but no one likes him
here. He's rude and cares only about himself. He's im-
possible to work with,'

TASK

1. You are negotiating as either:
« Charles Haolden, Chief Exccutive
(You like both Todd Foster and Olivier Moyvon.
Olivier 15 a difficult employee, but you have been friends
with him for five vears. He is very valuable to the compa-
ny. You'd like to keep Olivier if possible and to find wavs
of dealing with the situation.)
or
« Todd Foster, Marketing Manager
(You want Olivier Movon to leave the company. Try
to persuade Charles Holden to let Olivier go. If Charles
dossn’t agree, iy o negoliate a suitable solution to the
problem)

You disagree about how to handle the problem with
Olivier Movon, Try to negotiate a suitable solution, Read
vour role card, prepare [or vour meeting and then nego-
tiate a solution to the problem.

2, Meet as one group and compare the decisions vou
have taken, Try to persuade your colleagues that your so-
lution was the best.
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WRITING

You are Head of Personnel at European Campers,
Write a letter to Olivier Moyvon, informing him of the re-
sult of the mecting between Charles Holden and Todd
Foster.

European Campers

100 avenue de la Republique

33405 Bordeaux

Dear Mr Moyon
I am writing 1o inform vou of the outcome of the re-
cent meeting between Charles Holden and Todd Foster. |

II. SUPPLEMENTARY READING
Fead this article and answer he questions.

Winning ways: Does it pay to be competitive
in the workplace?

ludging how competitive we should be in teday's workplace
is ome of the most difficult problems for job-starters, according to
Sue Cartright, an organizational psychologist. “We've inherited the
values of the eighties, in which individualism and greed were re-
warded,' she points out, 'vet the nineties encourage collaboration
and cooperation,”

In fact, says Angela Baron of the Institute of Personnel and
Development, a surprising number of people damage their career
prospects on entering a new office because they misjudge how
competitive they should be. There are solutions, however, The first
step is to find out about the environment itself,’ she suggests, Too
often, secretarial staff forget that, while you may not be a cut-
throat sales person yourself, the chances are that if you are work-
ing among them, iFs a value likely to spread to the entire office.”

Watch how people work, she advises, because attituces are
not always predictable, For example, increazing numbers of orga-
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nisations are attempting to create a non-hierarchical atmosphere.
Among these is London-based ad agency 5t Luke's, "Mobody has a
desk; they can sit and work anvwhere," explains marketing man-
ager Juliet Soskice. "There's a collaborative atmosphere, with eve-
rvone encouraged to put forward ideas' A secretary trying to
prove herself by amy means possible would hardly be welcome.

According to organisational psychologist Judy Rose, vou're
less likely to be competitive if vou're female. In fact, new research
by Peter York concludes that pushy women don't tend to make it
to the top anyway. The study found that in very competitive envi-
ronments, female staff could be anxious and intense. It sounds
like a stereotype but research shows women's style tends to be one
of cooperation rather than competiiveness,” Rose explains, Even
as young children, boys are brought up with a focus on competi-
tve sports, whereas girls are brought up to share and play in
groups.' This, she believes, puts women at particular risk of being
taken advanbage of by more merciless colleagues,

Careers adviser Susan Jeffeock disagrees. "Another recent
study by Tuvia Melamid found that most successful female man-
agers exhibited 'mache kick-ass' characteristics, One of the reasons
[or this difference is that the York research focused on Britain's
mozl successful female chief executives, most of whom are over
40, while Melamid focused on managers who are mostly in their
twenlies and thirties. This shows how much age has o do with
competitiveness the latter group are 19808 children whereas the
older women weren't raised with such hard values,’

1 What were the work values of the 1980s7 And the 1990s and
the 2000s7 In your experience, which values are "winning’
now?

2 True or false? Correct the false statements,
a) It's easv b0 know how competitive o be when yvou start work
in a new office.
b} Wou should find out about the enviconment in order b kivow
howy to behave.

o} If you work with cut-throat salespeople, this will not affect

136



Tpermikys

VL.

d}Some organisations are non-hierarchical, but their number i=
nob increasing,

&) One non-hierarchical organisation is 5t Luke's ad agency.

f} People at S5t Luke's have their own offices,

g} Evervbody is encouraged to say what they think at St Luke's.

hjh} Assertive, compelitive people are welcome at 5t Luke's,

3 Find adjectives to complete these definitions.

SOmeane

a) whi is aggressive and determined tosucceed isp__

b} who is very worried isa ___ _ _ _

¢} whose feelings are very strong is i

d) wha is cruel and shows no kindness ism ____

e} usually a man, who behaves in a way that shows thmr
strength and lack of concern for feclingsism ____

fI who reaches their goals and is admired by others is 5

4 Why, according to the text, are boys more competitive than
girls? Why does Tuvia Melamid not believe this, at least in rela-
tion to women managers? What might explain this difference of
opinion?

Owver to you 1

You are a journalist working for a business magazine. You
interview someone who works in an office very like the one at
5t Luke's. Find out what the advantages and dizsadvantages are.

If vou are working on your own, write five questions
and answers from this interview.

Over to you 2

Can you imagine 5t Luke's-type working arrangements in
your organisation, or one you would like to join? Would it work
more easily with companies in parbicular industries than in others?

Ower to vou 3
Do you think that men are naru:rall}r more competitive than
womenT
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Il Additional Test.
Wiiich term matches the definition?

Test8

1.

n. the ability to sense the movements of the muscles
1. hospice

2. kinesthesis

3. empiricism

4. insight

. an eating dizsorder characterized by lack of control
1. bulimia nervosa

2 intuition

3. conflict

4. fixation

n. a tempting urge to steal without a specific reason
1. sociopath

2 amnesia

3. dementia

4. kleptomania

v. bry to make less angry or upset
1. socialize

2. stimulate

3. pacifv

4. justify

v, make it harder for someone to do something
1. discriminate

diverge

inhibit

assimilate

[y

o L P2
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6. adj. deserving admiration
1. random
2. external
3 laudable
4, spontaneous

7. w. introduce a good reason to make others accept your point
of view

1. justify

2, reciprocate
3. relrieve

4, condition

f. v.a drug that causing people to feel more energetic and wide
awake

1. facilitate

I discriminate

3. condition

4, stimulant

9. m. creative power

1. traif
2 anorexia nervosa
3. prejudice

4. fecundity

10, n. the process of learning or getting something
1. acquisition
2. adaptation
3. lemperament
4, cacophony

Tecr 8
1-2,2-1, 34, 4-3, 5-3, 63, 7-1, B4, 94, 10-1
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Unit IX. Remember That No One Ever
Kicks a Dead Dog

I Case Study

Slim Gyms
Background

SLIM GYMS owns and operates six health and [itness clubs
in Manhattan, New York. The clubs aim to appeal to people of all
ages and income groups.

All the elubs have a large gymnasioon, with the latest equip-
ment, an aerobics studio, a solarium, a swimming pool, sun decks, a
cale, bar and clubroom. There are alwavs several fitness instructors
on hand to advise people and provide them with personalised fit-
ness programmes. A wide range of aerobic and relaxation classes
run throughout the day and during the evening, The clubs by to
create a friendly atmosphere, organising numerous social activities
to bring members topether, Three of the clubs are located in areas
where large numbers of Spanish, "Chinese and Halians live. Slim
Gyms recently advertised for a General Manager,

Slim Cyms

Cieneral Manager

Required for our chain of Health and Leisure Clubs

» Salary negotiable
#  Excellent benefits package
Apply o
88 Harvey Place 11-C Mew York MY 10003-1324

The jolbr

« Developing a customer-oriented culture in the organization
in the clubs

# Increasing the revenue and prelits of the six clubs in Man-
hattan

» Exploiting new business opportunities

« Liaising with and motivating our team of managers and
their staff
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+ Contributing to marketing plans and strategies

The person

Dynamic, enthusiastic, flexible

A strong interest in health and fitness

A good track record in previous jobs

The ability to waork with people from different cultural back-
grounds

Outstanding communication skills

o A [lair for new ideas and sound organisational skills

= s =

TASK
You are directors of Slim Gyms. Study the file cards on the
four short-listed candidate on the opposite page. Hold a mecting
to discuss the strengths and weaknesses of each person, Try to
agree on who seems o be the best candidate for the job.
Then come to a final decision who should get the job: Isabel-
la Rosetti, Michael Bolen, Bob Wills or Stephanie Grant.

WRITING
Design a promotional leaflel 1o increase membership of the
six Slim Gyms clubs. [t will be sent to various sports goods stores
in Mew York. It will alse be included in spectalist health and fit-
NEss Magazines

Mame: Stephanie Grant

Age: M

Marital Status: married, no children

Education: Mew York University - BSc in Business Adminis-
tration

Experience: Former swimming champion. Competed at
Olympic Games. For last six vears, highly successful presenter
ichildren and sports programmaes).

Outstanding achievement: Voted Top Sports Personality on
a cable TV channel four years ago.

Skills: Exceptional sportswoman.
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Personalityfappearance: Beaubiful, clever and successful.
Good sense of humour.  On television, handles people well.
Presents an image of a caring, sympathetic person,

Comments: 'She'll do anything to get what she wants’, wrote
one journalist, At 24, she gave up competitive swimming, follow-
ing rumours of drug-taking. Aptitude test - above average.

Mame: bMichael Bolen

Age: 36

Marital Status: Married, with three children

Education: Columbia University - Master's degree in Busi-
mess Administration (MBA)

Experience: Four wvears with international sports goods
manufacturer - Marketing Director Previous experience with a va-
riety of firms {sales, administration). Wants to work for a smaller
organisaticn.

Outstanding achievement: Successful product launch in
previous jol,

Skills: Mumerate and good with computers. Only a few
words of Spanish.

Personality/appearance: Forceful, determined, with strong
views. Likes Lo 'keep his distance’ from people until he knows
them well, According to the letter of reference;, 'Some women find
him too assertive and cold.'

Comments: Unhappy in present position, He has often
changed jobs. Aptitude test - average score.

MName: Isabella Fosetti

Age: 35

Marital Stabus: Single

Education: Frinceton University - Master's degree in Busi-
ness Administeation (MBA)

Experience: Advertising agency for the last eight years. Im-
portant position liaising with clients and managing a team of 10
peaple, Previously worked as Sales Manager in a department store
(Chinatown area).

Outstanding achievement: Got a contract with a major ad-
vertiser
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Skills: Fluent Italian, judo expert, paints.

Personalityfappearance: Well dressed and self-confident.
Savs she is vsnally successful when she wants to be. Thinks women
are better managers than men: They listen more and dse their in-
tuition to solve problems.'

Comments: Fositive reference, bul employer suggested she
sometimes took days off work with no good reason. Several good
ideas for increasing revenue, e, by setling up beauty centres in
our clubs, Didn't mention the cost of doing this! Above average
soore on our aptitude test.

Mame: Bob Wills

Age: 40

Marital Status: Single

Education: Park High School

Experience; Twenty years in US army - Phvsical Fitness In-
structor. Travelled all over the world. Left army three years ago.
Has taken courses in markeling, management and computing,
Owver the last two years has run a ftness centre in Lower Manbat-
tan very successfully.

Outstanding achievement Twao decorations for bravery

Skills: Speaks Spanish fluently (his girlfriend is Puerto Ri-
can), Is a successful dise jockey in a downtown club,

Personality/fappearance: Correctly dressed in a dark suit,
but has tattoos. Sociable, with a lot of friends. Enjoys parties
and dancing,

Comments: Believes vou should always stick to the rules.
Values honesty and reliability, Can be quick-tempered if people
are not doing their best. Very enthusiastic with many good ideas.
High score on aptitude test,

IT. SUPPLEMENTARY READING
Read this article and answer the guesiions,

Making the most of the midlife crisis

Feeling deeply bored and burnt out? If vou are over 30,
vou may be showing the first signs of a midlife crisis. You could
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completely change vour career, as did Gauguin, the French
painter who gave up his job as a stockbroker to travel the world
and paint,

But there are many ways of 'doing a Gauguin’. For some it
means going back to university, for others it may be opening a
beach bar in the Caribbean or finding a new partner. Those who
have the money may take a year off to sail around the world and
think about the meaning of life. Whatever the exit, it usually takes
courage to find i,

Midlife crises can happen at 31, at 56 or several times during
one's life. As well as having a huge personal impact, they can have
a significant impact on organisations, At midlife, executives are
normally at the peak of their careers and charged with making
critical decisions.

Manfred Kets de Vries, professor of management and lea-
dership at Insead business school, Fontaineblean, France, inter-
viewed 200 senior executives from around the world (average
age 40) and published a study of what they went through in
midlife.

One interviewee, the chief executive of a Swedish newspa-
per, explaned his feclings: To my horror, [ would begin to disap-
pear emotienally in the middle of presentations ... People would
see it. They would become nervous _. their attention would wand-
er ... To this strange state of mind was also added my inability to
listen to and function with other pe«:rple.'

1. ]maﬁe e that each paragraph in the article has a heading.
Choose the best headlng for each paragraph from the list below
and aumber them in the correct order.

a} A& business school professor interviewed 200 senior managers
around the world about the midhife erisis

b An example of someons in a midlife crisis

¢ Different people have different ideas about what they
would do if they had a midlife crisis

d} Feeling bored mav be the first sign of a midlife crisis [

e} Midlife crises can happen at almost any age from early
305 onwards
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2, Choose the correct alternative, Then comment on the

verb tenses in italics.
a) Feeling deeply bored and burnt out? If you are over 30, you

may be showing the first signs of a midlife crisis. This means
that it 15

i) certainly a midlife crisis,

it) possibly a midlife crisis,

i) certainly not a madlife crisis

by Those whe have the money may fake a yvear off o sail

<)

around the world ... This means that they

1) will possibly sail around the world,

ii) have permission to sail around the world,

iii) will certainly sail around the world.

Midlife crises can happen at 31, at 36 or several times during
ane's life. As well as having a huge personal impact, they can
have a significant impact on organizations. This means that
midlife crises

i) alwayvs happen in the way described,

ii) sometimes happen in the way described,

iii) never happen in the way described.

d} 1 would begin to disappear emotionally in the middle of

presentations ., People would see it. They would become
nervous ... their attention would wander...' This means that
people did these things

i) never,

i} onece,

111} several Himes,

Owver to you

A friend of yours is having a midlife ersis. Which of

these things would you recommend, and why?

-
-
-

sail around the world

coach (= give advice to) voung people in the organisation

take a job in the same company, but in another country

do voluntary work (= low-paid or unpaid work with social ob-
jectives)

stay at home for a year, read a lot of books and work on the
garden
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I Additional Test.
Which term matches fhe definition?

Test9

1. adj. being less capable in mental tasks than other people of
the same age

1. retarded

2. cognitive

3. forensic

4, bipolar
2. wv. claim or say that you have no connection with somebody or
something

1. replicate

2. decay

3. retrieve

4, dissociate

3. adj. relating to two strong and opposing opinions or elements
1. extrinsic
2 rogue
3. retarded
4. bipolar

4. n. the quality of having belief in vour qualities; sense of your
own value

1. bulimia nervosa

2, anorexia Nervosa

3. self-gsteem

4, dementia

5. n. asupporter of someone else, especially a political leader
1. agnosia
2. hxation
3. cohort
4. temperament
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6. n. the ability to put vourself in other people’s shoes, to try to
think and feel like them

1.

2
3.
4

M
=

.d

fe P2

& adj.
1.
2
3
4

9. adj.

e LB

10. .

Ll

Tecr 9

1-1 24,

echolalia
anxiety
empathy
acquisition

eep understanding
acquisifion

Cry plomnesia
denial

insight

interested only in oneself
idle

rogue

egocentric

cognitive

lazy

retarded

idle

extrinsic

cognitive

thinking about your own thoughts and feelings
introspection

implosion

dualism

egomaniac

34, 4-3, 5-3, 6-3, 74, 8-3, 9-2, 10-1
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Unit X. The Secret of Socrates
I. Case Study

Profit or principle

Background

Mikos Takakis is the CEO of Livewire, an Australian manu-
facturer of electrical appliances, During the last three vears, his
General Manager Carl Thomson, has turned Livewire roond
from being a loss-making company into a profitable crganisa-
tion with an exciting range of new products. Both men want the
company o grow as fast as possible,

Problems

Valerie Harper is Peraonal Assistant to Carl Thomson, Va-
lerie joined Livewire just over a vear ago, In the beginning she
was considered to be an outstanding emplovee, However, more
recently she has been having difficulties working with Carl. They
have been seen shouting at each other, and often Valerie ap-
pears upset when leaving his office, Mikos has received the [ol-
lowing memi,

MEMORANDUM
PERSONAL AND CONFIDENTIAL
To Mikos Takakis
From Valerie Harper
Dake 2 July
Subject Complaint about Carl Themson

I would like to make a formal complaint about Carl Thom-
son's unprofessional behaviour.
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1Mr Thompson has been putting pressure on me to have a
personal relationship. When I showed no interest he became ag-
pressive and unpleasant, He gave me too much work, set imposs-
ible deadlines, and criticized me in front of the other staff,

2Mr Thomson gives orders to me rather than polite instroc-
tions. He never encourages or praises me. [ think he would like to
hire a mew Personal Assistant who would be more “friendly’ to
b,

3He has frequent long lunches with female staff. He returns
to his office late in the afternoon, then expects me to work over-
time {unpaid) in the evening,

[ feel that unless the situation improves, [ shall be unable to
continue working for the company.

After receiving the memo, Nikoes Takakis decided to consult
Carl Thomson's personal file.

Althowgh there was an incident imooleing @ fonale omployer
areich caused concern. The woman acensed Mre Thowpsen of sexial
frissanent, There ms @ courf case, ek e wms forred nof guilfy,

The same day, Mikos Takakis had lunch in the staff can-
been. First he spoke to a senior manager, Bob Dexter, Mext he
overheard a conversation between two female employees.

That evening, Nikos Takakis found out that Carl had ad-
vised a friend to buy shares in Livewire just before it an-
nounced excellent annual results, The share price rose sharply
and the friend made a quick profit.

The next day Joan Knight, Livewire's Marketing Dhirector,
sent Mikos a message about an electrically operated can open-
er, code-named DO, which Livewire is about 1o launch,
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[ oread a  report  in Business  Weekly  abou!  new products.
Rochester Electromics have put 1 new can opener on the marked |
i¥'s electromically operated and looks  just Iike owr DOOT. Yes-
ferday, | took @ look af @ tmwoenr  Jocal  stores. It's very
stnnilar to purs, with just a0 few modifications fo ke 1(f
look  differert, Thiz will cost ws wemey. Do yon Honk  somcone
is leakmyg  imforgeation bo one rieal? O Jwve we Just o beew
whlucky? What  achion de gou hink e should fake?

Task
You are members of Livewire's board of directors. Fold a
meeting o discuss these gueations,

+ What is the best way to deal with the bad relations between
Walerie Harper and Carl Thomson?

+ What action should you take concerning Carl's behaviour?

« What action should vou fake concerning the possible leak of
information?

Wriling Choose one of the tasks below. You are Nikos Taka-
kis.

I Write a letter to Carl Thomson informing him of any ac-
tionn you are taking concerning him, together with your
TEASONS,

Write a letter to Yalerie Harper telling her how you in-
tend to solve her problem,

=

II. SUPPLEMENTARY READING
Fead this article and answer the queslions.

Taking away the need to lie

In the bad old days, working mothers had to learn o lie, Re-
turning to waork after having a baby, they had to prove that noth-
ing had changed. On those black dayvs when the child was ill or the
childminder did not turn wp, it was better to pretend to be sick
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themselves than to admit to any problem at home. Some people
stifl live like this, Bul most companies now recognise that em-
plovees may have families, They know, in theory at least, that the
old way meant their workers were unhappy, stressed out and like-
Iv to leave. Yet despite the mew family-friendly policies, most
companies are still getling it wrong. At one extreme, individual
managers consider that any woman who has a family is not se-
rious; at the other, the new militant working mothers behave as i
it is their right to put their families first and let their colleagues
cover for them.

We need help, and today we are getting some Gary Cooper,
professor of organisational psychology at University of Manches-
ter Institute of Science and Technology, is publishing a pamphlet
called 'Finding the Balance', containing 10 handy tps on how to
balance waork and family.

First, Prof Cooper says, you should alert vour boss to the idea
that you have family to look after. You should spell out how much
viou like yvour job and how committed you are. You should plan
your approach in advance, thinking about what your employer's
likely reaction is going to be, When problems arise vou should give
your emplover an idea of how long it is going to take to sort them
out, and mayvbe offer to take some of the time off as holiday. You
should suggest a way around the particular crisis that will allow
voui both to be at home and get some work done at the same time,
When you come back you should try extra hard, and then point out
to your employer how being flexible has allowed you to deal with
the crisis at home, without your work suffering,

1. Find adjectives that refer to

a) working mothers who make 'unreasonable’ demands (5 letters)

b} working mothers who are under a lot of pressure (8 letlers
ard 3 letters)

¢ the times when working mothers cannot go to work because
their children are ill (5 letters)

d) the actions that companies take to make il easier for working
mothers (6 letters and 8 letters)
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2. Are the following statements true or false, according to the writer?

a) Before, working mothers had to behave as if the situation was
exactly the same as belfore they had children.

b)  Before, working mothers were able to tell their boss and take
time off work if their children were ill.

¢l The situation with working mothers that existed before has
i changed at all,

o} Some managers still think that women who have children are
not committed to their work.

e} All working mothers think that their colleagues should replace
Lhem when they cannol come o work,

3. Choose the correct allernative.
a) Ifyou publish a book, brochure, pamphlet, elc., you
i} make it available for people to obtain and read.
i) advertise it
iii) force people to buy it.
B} I you alert someone Lo something, you
i) ey b0 hide it from them,
it} bring their attention to it.
iti) talk about it casually.
¢} Ifyou spell something out, you
i) give a general ouiline of it,
i) gave the letbers of the words in the sentences yow are using,
iii} make it very clear.
d) If a problem arises, it
iy ocours, i) is solved, iil) poes away,
e IF you suggest a way round a problem, vou
1) tell someone else to solve it.
it} suggest a way of solving it.
i} refuse o deal with it

4. Which of the following advice to working mothers is #of given in
the last paragraph?

ap Find a reliable childminder.

b Tell your bass how motivabed you are towards yvour work,

¢} When you have problems at home, never offer to take some of
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the time off as holiday.

d) Mever try to estimate the time vou will need to ta ke o,

of Daom't ey o impress vour boss with the amount of work vou do
after you come back,

fy When you tell your boss about likely family problems, trv to
think what they will say.

Over to you 1
Would the advice to working mothers given in the article
be useful in your country?

Ower to you 2
These are some of the benefits offered to people in US
companies, Number them in their order of value from your
point of view.
+ on-site childcare, and adult daycare for elderly relatives
s an-site primary school
+ childcare for sick children
+ childcare for employees travelling away on business
» work-family training for managers
» an-site shoe repair, pharmacy, car cleaning
+ bring vour dog to work
+ all employees and their families invited to company-paid
cruise or resort trip
+ flexible schedules - altermative work arrangements, e.g. job-
sharing telecommuting {working from home)

Il Additional Test
Which terin matclies Hie definition?
Test 10

1. a special place where dying people live and are looked after
1. conflict
2. obsession

153



ENGLISH FOR FTUDENTS OF PAYCHOLOGY

3. hospice
4, incentive

2. n. go back to an earlier, less advanced state

1. libido
2, regression
3. anxiety

4, threshold

3. n. a psychological disorder characterized by over activity and
insomnia.

Hypomania

2. trait

3. hierarchy

4. bulimia nervosa

[y

4. n. a brain syndrome in which consciousness is affected and
the person is disoriented

1. delirium

2. masochism

3. free will

4, dejavu

5. n refusing to accept an unpleasant truth, usually uncons-
ciously
1. denial
pathology
dementia
ethnocentrism

e TP

6. v. realize; see; sense; be aware of; distinguish; discern
1. decay
2 identify
3. perceive
4. replicate
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7. v. make an existing opinion or idea stronger; strengthen
1. reinforce

2. identify
3, reciprocate
4. inhibit

8. n. unreasonable dislike of one group over another
1. integrity
2. hallucination
3 prejudice

4. egomaniac

9. n. seeing things or people or animals around that are really
not there, usually as a result of a psychological disorder

1. hallucination

2. acrophobia

3 attachment

4. introspection

10. n. something that can be used to encourage a person to act in
a certain way

1. incentive

2. cohort

3. hierarchy

4. withdrawal

Tecr 10

1-3,2-2,3-1,4-1, 51, 6- 3, 7- 1, 85, %1, 10-1
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Unit 1

Tlen M3y Hernn: mavaTh CTYIENTOR IEKCHYECKHM DOHo-
B STEHHA COeManERorn Texcra no rese aIntroduction to Psy-
chologys 1 aETHBEMIMPOBATE PETEBYH) TPAKTHEY B OOMacTH TaH-
HOW TEMATHEMW.

Hlayaip TamHy o TemMy, cTVIeHT Tomke:

Snaine Vocabulary items,

Mpuodgreciy wduxn Gecens no rere sIntroduction o Pey-
chology .,

Mpu vsvaerma TeMi Introduction o Psychologys  Heob-
XOTTHMO:
1. Yumare rexcr;
2. BeIMovIHHTE 387aHH;
3. AKUEHTMPOBATE EHUMAHME Ha CIIETYVEMITHE TEPATMHRT
+ social conflicts
mental processes
behavier processes
Subfields of Psvchology
personality psychologists
physiological psychologists
approaches
experimental psychology

® & # ® & @

IMna caMooieHkH Texbl sIntroduction to Psychalogyse:
. Brmonmure sagaras;
. OFTBETUTE HA BOITPOCH M0 TEKCTY;
3. PacckasaTk Ha aHTIIMACKOM X3HKe Kak Bl noHusaere «What
is paychology e

e -
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Unit 2

Tl MayuesmE: HavaTh CIY ST TEKCHYECEMM O0H0-
BAM WTEHHA CIEHaiEHOTe Texcra no Tede «The Evolutionary
Approachs W AKTHEHIWPOBATL PETeBVEr TPAKTHEY B ODITacTH
TAHHOA TEMATEHEM,

Flayuue TaHHY IO TeMY, CIVACHT M0/IHeH:

Fitnie Wocabulary items,

MMpuotipecmn wafurn Gecenpt no Tede «The Evolubonary Ap-
proachs

Mp saygerm reser « The Evolutionary Approachs  meab-
AOFTFBIO
1. YHwrarTe TeKCT;
2. BREIMOMHWTE 3amaHiH;
3. ARIEHTHPOBATE BHIMAHIE HA CETYRITIME TEpAITHRE
s natural selection
evolution
natural envirenment
behavier patterns
physical characteristics

Mo carsoouerkm rerd « The Evalutionary Approachs:
Braroses 3aan;
2. (}]'B-EL'H'I'I:. Ha BLH [FCIEE[ T 'I'EK.C'.I'_'r'.Z
3. Pacokaiath Ha AHTTTHRCKOM S3RKe Kak Bel oHmMasTe
«What is the Evolutionary Approach?s

[y

Unit 3

Hent MIYUEHHA, HAYVUHTE {TYOEHTOR JICKCHUYEKHM OCHO-
BEnd STEHHE CHeLHAIRROTD TekcTa o Tese « The Psychodyvnamic
and Behavioral Approachess  akTHBMIMpPOBATE pEdeRyID Dpak-
THEY B 0OUTACTH JaHHON TEMATHEM.
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HayHE JAaHAYI0 TEMY, CTY/IEHT JOTTHeH:

e YVocabulary items.

Mpuofipecmn wafhky Geceht no TeMesThe Paychodvnamic
and Behavieral Approachess

Mpy wxyweran remst «The Psychodynamic and Behavioral

Approachess: HeoGROIHMMO:

1. YuTaTh TERCT;

2, BRIOovIHETE S0

3. AKUEHTHPOBATE BHMMAHHE HA CIIEIVEIIIME TEPAMHEL
ai lnherited instnet
abnormmal behavior
psychoanalysis
human personality
raw material
the pattern of rewards and punishments
psvchological research
a cognitive-behavioral view
overt behavior

Mz camoonesen Temel « The Psychodynamic and Behavior-
al Approaches::
1. BrrmoTHHUTE 3aTaHHA;
2, OTBeTHTE Ha BOTIPOCH TI0 TEKCTY;
3. Pacokanats va anriickos sikke Kax B nomaeacre
«What is the Psychodynamic Approach and What is Beha-
vioral Approach?s,

Unit 4

uE‘."II- 'H'J-}"HE‘H'H’E'. H'.a!.l"ll-'lTh ('T_"'JI.EH'T\D\R JEeECHYEeCKMA 3 HO-
Bas UTEHHS COeMaThHON TeEcTa 00 Tede «The Cognitive and
Humanistic Approachess i aRTHBHIHPOGETE PESEiy o TPaKTHEY b
ANTACTH JAHHOF TEMATHEH.
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Hayume JaHHYH TeMy, CTVISHT O0ULKeH:

Suime Vocabulary items,

[Mynofipeonn wnfeixn Gecenw no Tese «The Cognitive and
Humanistic Approachess.

IMpw wsvaeng tese «The Cognitive and Humanistic Ap-
proachess mectxomimo:
1. “luratk TEKCT;
2. BRINOUIHMATE 32AHAH;
3 AKNEHTHPOBATE BHIMAHEE B0 CTRLYRIME TeOMIHbL
#  the basic elements of consciousness
integrated patterns of behavior
percerve and process information
a multidisciplinary field
unconscious conflicts
biological forces or rewards and punishments
an innate tendency
the humanistic perspective
unity and diversity
stages of the lifespan
fundamental assumptions
empirical research
psvchological phenomena

® & @ ® & & B ® & 8 @

Hns camootenky Temel « The Cognitive and Humanistic
Approaches «
1. BrmonmmTs 3amass;
2. OTBeTHTE Ha BONPOCED 10 TEKCTY;
3, PAcCKA3aTR HA AHTIHACKOM A3kke kak B nonmsaere «Wha
is the Cognitive Approach and What is Humanistic Ap-
proach?:.
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Unit 5

Lent M3yHeHHA! HAVEMTE CTYISHTOR IEKCHUECKUM OOHO-
BaM UTEHWH CICIHATRHOTD TeReTa o Teme «Psvchology Carcers:
Hut Jobs in Psychologys v aETHBASHMPOEITE peaeayiy NPAKTHEY B
OGIACTH HAHHOA TEMATHE,

MayaHE DAHHYH TEMY, CTYASHT JVDKeH:

3neme Vocabulary items.

[puofipecmn Raduky Gecejiel o Tese «Psychology Careers:
Hot Jabs in Paychologys

Mpu nayaernm resir «Peychology Careers: Hot Jobs in Pay-
chologys Heofxomo:
1. YuraTh TERCT;
2. BrinoimeTh Sananias;
3. ARNEHTHPOBATE BEFMaHIE Ha CIIETYRIME TEPAIHEE
« Human Behavior
School Psychologist
Genetics Counselor
Animal-Assisted Therapist
Engineering psychologists
Evolutionary pavchologists
Forensic psychologists
Sports psvchologists
Dactar of Faychology

@ B B & B ® @

Mo camoonensn temu « Psychology Careers: Hot Jobs in
P*:-'l.rchn]ng_','»
. BRINOIHHTE 3a0aHA;
2. OTBEETHTE Ha BOTPOCE M0 TEECTY;
3. Pacckasath Ha aurMAckoM fakke kak Bal nowmvaere «What
are Hot Jobs in Psychology?e.
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Unit 6

Tt MayueHMa: HaVHHTE CIYISIITOE TOKCHYOCRIM O0Ho-
BAM MTeHHA CHEIHATEROTD TercTa o Teme « [he History of Pay-
chometrics: The Study of the Human Minds o agTHREMGHPORSTE
peYeBVEr MTPaKTHEY B ORIACTH TaHHOT TeMaTHEM.

Hlayuue JaHHYH TEMY, CIVICHT OULHCH:

Sianie Wocabulary items,

MMpuotipecmn wefen Gecenn mo Tese «The History of Psy-
chometrics: The Study of the Human Minds

Mpyr waywerm renmt oThe History of Psychometrics: The
Study of the Human Minds  meobxomaso:
2. Ywrare resct;
3. BHIMONHHTE 3a7aHMHA;
4. ARIEHTHPOBATE BHIAMAHIE HA CTETYRITIME TEPAITHRE
* Paychometricians
Mental Crperations.
Free Association
Human Intelligence
Paychometric Testing
Bachelor's Degree in Psychology

Ins camoonernky Tesid «The History of Paychometrics: The
Study of the Human Minds;
1. BrimonseTes sanamms;
2. OTReTHTE HA BOITPOCH M0 TEECTY;
3. PacckazaTh Ha aHTIMICKOM S3RMKe Kak Brr momanaeTe «What

is PaychometricsTe.
Unit 7

Ilent M3YMeHWA: HaVMMTE CTYIEHTOR JERCHIECKHM O0Ho-
BaM UTEHMSA CTIELHMATEHOND TEKCTA [0 TEMe rr].'inb:ages Within Pay-
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chology and Bevonds 1 aETHEMAHPOBATE PESERYI0 MPAKTHEY B
OIIACTH JIAHHOI TEMATHEH.

H!r'{I'IB JIBHHFW TCM}', ET!";I.L‘HI SO T HD

Shnme Vocabulary items,

Vuetize NpasiibHe MepeBoIMTE B TERCTe Mpel/ ke s, re
VIOTPED I TCA MOLATRHBE TAT0IbL,

Mpuotipecmu wafnxn Becent no Teme «Linkages Within Psy-
chology and Beyonds

Ipw wveesnn Tewsl «Linkages Within Psychology  and
Eeynndm HEODXOTHMD:
. YuTaTk TEKCT;
2. BrInomHHTE 3a1aHMH;
3. AKIEHTMPOEATE BHUMAHHE HA CAEIVEMITHE TEPAHMHEL
= frontiers of interest
brain-wave patterns
an averarching issue
MEUrGSCIene
chaaos theory
vital equipment
sociocultural variables

s camoouensr Temut «Linkages Within Psyvchology and
Beyonds:
1. BeIOOOEETT 38713 HH;
2. OTBeTUTE: Ha BOMPOCH M0 TEKCTY;
3. PacckasaTe Ha aHIMMACKOM #3pike KAk Bel nonuuaeTe «Lin-
kages Within Psychology and Beyvonds.

Unit 8
Tlesmts payuemms: HayauTh CTYISHToE IeRCHUackinn ooHo-
Bas STCHNE COCIHANLHOIS TeRCTd N0 Teme « The Principles of Pay-

chologys W ARTABMZMPOEATE PEYLEVIY HPAKTHEY B GRIacT 1an-
HOW TEMATHEM.

1a2
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Flayumns qanmmy o Temy, CIyaIenT QounKen:

Hname Vocabulary items.

[Tpuoiipernn wafwxn Becerrl mo Tede «The Principles of Pay-
chology

Ipi wzyaesan Tesser «The Principles of Psychologys neob-

NOTTHMIO.

1. YvraTh TERCT;

2. BRINOIHKWTE 3a1aH1H;

3 mﬁmpﬂBﬂTh BHFMaHRE Ha CIe[lVRIMe TepaiiHbM:
theory of scholasticiam and of common-sense
the 'associationist' schools
rerminiscences
volitions
pre-existing source of the representations
memory's failures
Recollective Power
the spiritual faculties

® & ® & & B & @

Mo carsooigeriem rertd « The Principles of Psychology:
. Bemonsmrs sanasnas;
. TEETHTE HA BONPOCED 10 TEKCTY;
3. PacckasaTk Ha aHTIMIACKOM A3nike Kag Bl nodsaeTe «The
Principles of Psychologye.

[y

Unit 9

II‘IE'.-'IL HEYHeHWA I'[ﬂ}”-ll-‘['l'[‘\- ('I'}'JJ,EHWB JeRCHUYSCEMB OCHO-
Bas HTEHMA COCLHATBHOMO TekcTa 1o Tese «Remember That No
One Ever Kicks a Dead Doge s axmusiamposats pesesyin ripak-
THEY B OO/IACTH JIAHHON TEMATHKN.

Hsyame TaHHEYVE TeMY, CTVIeHT ToAeH:

Znnive Vocabulary items,

Hpuadpecmy padeky Gecelpl o reMe «Remember That No
Omne Ever Kicks a Dead Doge
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TTpu wayuerns Tess «Remember That Mo One Ever Kicks a
Dreand Do prendxorm:
1. Yurare tescr;
2. BeOIOUIHHTE 381aHMA;
3. AKIEHTHPORATE EHAAMAHIE HA CHETYRITHE TEPAMIHEL
+ a feeling of importance
o maugurate as President
b ke worthy of attention
to take huge delight
as a hypocrite
b accuse smb, of smth,
money [or scientific expedition
to arouse the jealousy and envy
unjust criticism.
educational circles
rough treatment
the explorer
publicity and acclaim

® B & @ ® & & * B & @

Inz camooenkyr temil «Remember That Mo One Ever Kicks
2 Dead Doge:
1. Bhioossenrs saianms;
2 ODrrseTiTE Ha BOIPOCE 10 TERCTY;
3. Pacckazark Ha aHITIHACKORM #3E1Ke Kak B nomavaere «He-
member That No One Ever Kicks a Dead Dogs.

Unit 10

U;E‘."II- H3}"F|E‘I-|'I:’I'E'. H'a!.l"ll-'lTEu ('T}'JIEH'T\D\R JEeECHYSCKMA (3 HO-
BaM YTeHMS CIelHATEHOTO TekcTa e Tese «The Secrel of
5".“;.'[211'.'2«# H ':LE'.I'I-‘II:'I-‘IJI-‘!]:H.*M'.H; Flli."-]l."].i}'l.ﬂ J[Fa!&.‘l‘lﬂlﬁ}" B *.H'.-l'.lbill.'rﬂ A=
HOM TEMATHEW.

“'.lr'!.IIB u.auuyw TCM}', CJ.']";JEH'I ST CHT

Sunme Yocabulary items,

[puotpecm wadwny Geceprr o ese «The Secret of Socrates.
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Pywogodemes no payventine dUojumaige

[lpw svaesnm Tessn « The Secret of Socratess meoBxomimen:
HHraTh TeKCT;

BEIIEOmseTe sa/iaems;

ABRNEHTHPOBITE BHIIMAHNE H CIRLYIIME TEPMIHLL

-

@ B ® & B B ¥ B B @

difficiilt handicap

o overcoms

ill-advised

precious pride

in the affirmative direction
the skilful speaker

o be pavchologically stupid
hurman relabions
prospective depositor

to be guilty of

according to law

o Carry out

«Spcratic methods.

s camooi ekl Teri o The Secrel of Socralese:
Brinomse s samasg;

OTBETHTE HA BOIPOCE! [0 TEKCTY;

Faccka3aTh Ha aHTIHECKOM S3nEce kak B nomouaere «The
Secret of Socratess,
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gt ] TEMA Komssecreo
1 WAL
Unit 1
1 1. Introducton to Pﬁ_','r]'m]l:sgv 2
2. Case Study 1
2 (3 The unspoken rules of career success (Supple
mentary Reacing) 2
Unit 2
3 |1. The Evolutionary Approach 2
2. Case Study 2
4 [3. Getalife (Supplementary Reading) 2
Unit 3
5 |1 The Pavehodynamic and Behavioral Approaches 2
2. Case Study 3
6 |3 Long hours, insecurity and low mo-
rale(Supplementary Reading) 2
Unit 4
7|1, The Cogritive and Humamistic Approaches 2
2, Case Study 4
5 |3 Hared day at bomme (Supplementary Reading) 2
Unit 5
9 | 1. Peychology Careers: Mot Jobs in Peychology 2
1. Case Study 5
10 | 3. The mercenary manager (Supplementary
Eeading) 2
Unit &
11 | 1. The History of Psyvehometrics: The Study of the
Hurman Mind 2
2 Case Study 6
12 [ 3. The stress-free diet (Supplementary Reading) 2
Unit 7
13 [ 1. Linkages Within Psychology and Beyvond 2

1a6




PABOUAR TPOFPAMMA 10 KYPCY
=ENGLIEN FOR STUDENTS OF PEVCROLOGY =

2. Case Study 7

14 | 3. HEM: big bt but nocatile? (Supplementary Bead-
ing}
Unit 8
15 | 1. The Principles of Psvchology
2. Case Study 8
16 | 3. Winning ways: Does it pay to be competitive in
the workplace? (Supplementary Reading)
Unit %
17 | 1. Remember That Mo One Ever Kicks a Dhead
Do
2. Case Study 9
18 | 3. Making the most of the midlife crists (Supple-
mentary Reading)
Lmit 10
19 | 1. The Secret of Socrates
1 Case Study 10
M| 3. Taking away the need to lie (Supplementary
Reading)
X1 | Final Test.
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